HELPLINE SURVEY
October 1, 2019 to December 31, 2019



	Choice
	# of Respondents

	English
	176

	Spanish
	1

	Blank
	76

	Total
	253







	Choice
	# of Respondents

	Yes
	171

	No
	1

	Not Sure
	0

	Unanswered
	81







	Choice
	# of Respondents

	Yes
	169

	No
	2

	Not Sure
	1

	Unanswered
	81







	Choice
	# of Respondents

	Yes
	168

	No
	2

	Not Sure
	1

	Unanswered
	82









	Choice
	# of Respondents

	Yes
	164

	No
	1

	Not Sure
	6

	Unanswered
	82






	Choice
	# of Respondents

	Yes
	158

	No
	3

	Not Sure
	9

	Unanswered
	83



Language

# of Respondents	
English	Spanish	Blank	176	1	76	

Q1:  Was the Specialist you spoke with friendly and courteous?

Yes	No	Not Sure	Unanswered	171	1	0	81	


Q2:  Did the Specialist listen and respond to your questions?

Yes	No	Not Sure	Unanswered	169	2	1	81	


Q3:  Overall, were you satisfied with the way your call to the Helpline was handled?

Yes	No	Not Sure	Unanswered	168	2	1	82	


Q4:  Would you call the Helpline again if you had a need?

Yes	No	Not Sure	Unanswered	164	1	6	82	


Q5:  Do you think you will recommend the Helpline to someone else?

Yes	No	Not Sure	Unanswered	158	3	9	83	


