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Dear Friends

Thank you for making 2018 another remarkable year at the Area Agency on Aging of Pasco 
- Pinellas.  As a supporter of our work, we know you care about the seniors, caregivers and 
adults with disabilities we help through our direct programs and the community organizations 
we partner with. 

This past year, the Board of Directors, Advisory Council and staff engaged in a meaningful 
strategic planning process that resulted in a comprehensive blueprint to guide our work over 
the next three years.   This bold plan will help us identify and begin to address the unmet 
needs of seniors in Pinellas and Pasco Counties through the collection of data and creative and 
innovative problem solving. 

We established 2 new programs this past year.   Diapers for Dignity partners with local 
organizations to store and distribute incontinence supplies and is the first of its kind in West 
Central Florida.   Our new Senior Community Health program partners with local medical 
providers to address the social needs that senior patients may have that doctors are not able to 
otherwise address.  We continue to invest in not for profit and local businesses to provide home 
and community based services to seniors so they can age in place safely and independently. 
Through all of our various programs, we served 51,739 seniors and their caregivers last year.

All of this has been made possible by our dedicated and mission driven staff, volunteers, 
advisory council and board members.

Enjoy the 2018 Annual Report.   We hope it sparks conversations about our organization’s 
achievements, direction and purpose.

Sincerely,

C. Christopher Comstock					     Ann Marie Winter
Board President						      Executive Director
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Home Delivered 
Meal Consumer – 
“Each meal is special.  
All the people are 
friendly and helpful.  
There are times they are 
the only people I see in 
a day.”

SHINE Consumer –  
“I can’t believe how 
helpful the SHINE 
volunteer was and I 
appreciate his going 
the extra mile with 
information  
for me.”

Alzheimer’s 
Disease 
Initiative 
(ADI) 
Program 
Consumer – 
“The services 
provided 
have saved 
us, especially 
me (caregiver, 
partner).  I get 
weaker as time 
goes by so this 
helps!”

Congregate Meal Consumer – “You come 
in for the first time feeling strange and out 
of place and low and behold, before long you 
find a wonderful connection to others and 
you find love and kinship.”

WHAT 
SENIORS 

ARE SAYING 
ABOUT US

Caregiver Support Program 
Consumer - "We as a team 
on behalf of my mom have 
worked together for the 
greater good of my 92 year old 
mom. I am grateful for the 
support that has been given 
to my mom and me! Nicole 
is the best, and if it was not 
for her loving kindness and 
support I would have given 
up a longtime ago and put my 
mom in a SNF."



ANNUAL REPORT 2018PAGE 4 

OUR MISSION 
The Area Agency on Aging of Pasco – Pinellas is a trusted resource to advocate, educate and empower 
seniors, adults with disabilities and caregivers which promotes independence, in partnership with 
the community.

WHO WE ARE
The Area Agency on Aging of Pasco-Pinellas Inc. (AAAPP) is incorporated as a 501(c) (3) 
organization, serving the Planning and Service Area of Pasco and Pinellas counties (PSA 5).  We have 
been administering social services for seniors since 1974 and are dedicated to excellence through 
continuous work with our community partners to improve the lives of older adults, caregivers and 
persons with disabilities.  

As a designated Aging and Disability Resource Center (ADRC) our service delivery system has 
expanded and has improved access to information for all persons seeking long-term support in 
Pasco and Pinellas counties.  We currently provide services directly to seniors and through our 
partners.  Services include case management, home and personal care, meals, transportation, adult 
day care, legal assistance, chore, caregiver support, emergency alert response, health and wellness 
classes, emergency energy utility assistance, information and assistance, referral and gerontological 
and mental health counseling.

OUR VISION
Our community will provide seniors, adults with disabilities and caregivers with the resources and 
services needed to maintain independence, promote healthy aging and live an optimal quality of life.

OUR VALUES
AAAPP regards all seniors and persons with disabilities as valued members of our community who 
merit dignity, respect and the resources for an optimal quality of life.
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2018 DIRECT SERVICES,  
ADVOCACY AND EDUCATION

4,937

25,737

253
victims 
received 
assistance

people received 
Medicaid eligibility  

assistance
1,142

volunteers 
provided 

SHINE services

55+

Medicare 
beneficiaries, 

consumers, and 
caregivers were 

served

7,062

Senior Victim Advocate (VOCA)/
Senior Safety Phone Project

VOCA provides assistance to senior victims of crime by 
accompanying them to court related activities, providing 
criminal justice support, personal advocacy, 
referral to community resources, assistance 
completing victim compensation forms, 
and/or providing a used cell phone to 
enhance a victim’s safety.

Aging and Disability Resource 
Center (ADRC)

The Helpline is a trusted place to find community resources 
for seniors and adults with disabilities. 

The ADRC assesses and prioritizes individuals who are 
seeking help from federal and state funded programs in order 
to remain independent in the community. 

The ADRC assists clients who need community based long-
term care through the Statewide Medicaid Managed Care 
Long-term Care Program. The ADRC provides long-term 
care education and assists with Medicaid eligibility. 

Serving Health Insurance Needs 
of Elders (SHINE)

SHINE provides free, unbiased and high quality health 
insurance counseling through a dedicated network of SHINE 
volunteers, empowering individuals to make informed health 
care choices.

1,524
individuals 
educated 

about elder 
abuse

requests for 
information

screenings
conducted
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Aging on the Suncoast

The AAAPP’s community access televi-
sion program, Aging on the Suncoast, cel-
ebrated 30 years of broadcasting in 2018.  
Produced monthly by Pinellas County 
Government’s PCC-TV, the shows are 
broadcast over 90 times per month on the 
Pinellas and Pasco County Government 
channels. Topics and services of interest 
to seniors are featured on the show.

new shows 
produced  
and aired8 caregivers  

of seniors 
served

157

National Family Caregiver 
Support Program (NFCSP) 

NFCSP helps unpaid caregivers of any 
age caring for persons 60 years of age 
or older, to relieve the emotional, 
physical, and financial hardships 
of providing continual care.  

Senior Community Health Program

With funding provided by the Well Med Charitable Foundation, 
this program provides help when there is no other com-
munity resource to address a onetime crisis. Assistance 
can include medical equipment not available through 
insurance, pest control services, replacing a hot water 
heater, and services to prevent eviction.

2018 DIRECT SERVICES,  
ADVOCACY AND EDUCATION,  

Continued

9 older adults assisted 
with a crisis resolving 

intervention
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2018 DIRECT SERVICES,  
ADVOCACY AND EDUCATION,  

Continued
Diapers for Dignity

Diapers for Dignity, an adult incontinence 
supply bank, provides incontinent supplies 
to seniors and adults with disabilities who 
cannot afford to purchase these necessary 
supplies. These supplies come from dona-
tions and are made available throughout a 
network of partners in Pasco and Pinellas 
Counties.  

Veterans Directed Home and 
Community Bases Services

Using an approach called Participant Direction, veter-
ans of any age who are determined to be at risk of in-
stitutional placement by the Veterans Administration, 
are empowered to decide for themselves what mix of 
goods and services will best meet their needs, hiring 
and supervising their own workers, including family 
and friends, and purchasing items or services that will 
promote independence. 

Seniors who qualify for the Medicare Savings 
Program (MSP) or the Low-Income Subsidy 
(LIS) will essentially have money put back into 
their pocket monthly, enabling those individu-
als to utilize this extra money on prescription 
costs, groceries or other needs. 

partner 
distribution 

sites

6

Packages of 
unisex pull ups 

provided

1,228

932The AAAPP SHINE 
Volunteer Corps 
assisted

Medicare Improvements for Patients and 
Providers Act (MIPPA) Program

96 veterans were assisted

veterans 
assisted

96

low-income seniors
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The AAAPP 
became one 
of three Area 
Agencies on 
Aging (AAAs) 
in Florida to 
work with 
the WellMed 
Charitable 
Foundation to 
assist seniors in 
crisis. 

2018 HIGHLIGHTS

The 2018 Annual Luncheon drew a record 
number of guests with 212 individuals and 27 
sponsors and raised $25,000 to help with unmet 
senior needs. 

Janet Mills, SHINE Area Coordinator was 
honored with the Outstanding Humanitarian 
Award for her dedication to serving seniors in 
multiple capacities throughout the community.  

The AAAPP received $10,000 from the Pinellas 
Community Foundation and $10,850 from the 
Senior Citizens Services Foundation to start a 
new program, Diapers for Dignity, addressing 
incontinence needs in older adults. 

Board, Advisory 
Council and staff 
leaders developed a 
Strategic Plan that 
will serve as a road 
map for the next 3 
years, tackling priority 
issues affecting seniors 
in Pinellas and Pasco 
Counties. 

To strategically increase the AAAPP’s visibility, 
we hired Bonnie Hough to be our Director 
of Outreach. Education about our services to 
seniors, caregivers and adults with disabilities 
is her primary focus. In 2018, she provided 
outreach to 427 individuals.   

The Department of Elder 
Affairs (DOEA) began 
implementing the Senior 
Medicare Patrol Project 
(SMP) statewide. The AAAPP 
SHINE corps of volunteers 
will now be trained to also 
provide consumers assistance 
on the detection and protection 
regarding Medicare fraud, 
abuse and errors. 

FEB APR JUNMAY
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The AAAPP was 
awarded $5,000 from 
the American House 
Foundation to help 
supply unmet needs to 
families with caregivers 
in Pasco County. Funds 
are used when no other 
resources are available 
and where the lack there 
of could jeopardize that 
family’s independence. 

The AAAPP’s Medicare Improvements 
for Patients and Providers Act 
(MIPPA) Program celebrated exceeding 
their goals providing financial 
assistance to Pasco and Pinellas County 
Medicare beneficiaries.  

 Jerry Phillips, PSA5 SHINE Local Area Coor-
dinator volunteer, received DOEA’s prestigious, 
Arnie Abrams Award. This statewide recogni-
tion acknowledged Jerry’s excellence in serving 
seniors with high quality Medicare counseling.  

For the 10th consecutive 
year, the AAAPP met all 
standards of the DOEA’s 
annual quality assurance 
review.  The DOEA’s 
Secretary noted AAAPP’s 
lack of findings for a full 
ten year period as an 
“exemplary achievement” 
and encouraged the AAAPP 
to continue to share its 
processes and practices with 
other Area Agencies. 

The AAAPP was awarded $34,000 from the Florida Blue Foundation to 
implement the Savvy Caregiver curriculum, an evidenced based program 
that focuses on a caregiver’s psycho-social needs over a 6 week period.  

The AAAPP was awarded $21,000 
from the Pinellas Community Foun-
dation to launch the Caregiver Con-
nect Program using Facebook Live as 
the platform for program distribution. 
Four major topics that will strength-
en a caregiver’s ability to continue 
to provide care as well as self-care 
will be offered live via subject matter 
experts. Additionally, a safe space will 
be offered so caregivers can provide 
peer support to each other through a 
private Facebook group.  

Our Aging and Disability Re-
source Center (ADRC) Di-
rector, Beverly Burton retired 
after 27 years. We are proud of 
what Beverly has accomplished 
during her long journey with us 
and excited for what the future 
holds for her. 

JUL OCT NOV DECSEP
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2018 SERVICES PROVIDED 
THROUGH PARTNERSHIPS

Services Provided
51,739 Seniors  

received 

394,316 
Congregate Meals 
and/or Home 
Delivered Meals 
and also Nutrition 
Counseling & 
Education

10,285







1,224 Seniors Received 
Case Management Services

30 Grandparents or 
Relative Caregivers 

Raising Children Received 
Specialized Legal 

Assistance

896 Seniors 
participated in  86 

different Health 
Promotion and 

Disease Prevention 
classes

Seniors received 
Emergency Home 

Energy Assistance for the Elderly 
Program (EHEAP) benefits

916




47,335 
transportation trips 
to life sustaining 
destinations

2,251
seniors received
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2018 SERVICES PROVIDED 
THROUGH PARTNERSHIPS

Participants Received 
Socialization While 
Caregivers Received 

Respite through 
Adult Day Care

251



635
Seniors had an 
Extra Level of 
Security through 
Emergency Alert 
Response Services

921  
Seniors Received 
Legal Assistance

350 Seniors 
had Assistance with 
Activities of Daily 

Living through 
Homemaker Services

Seniors Received 
Heavy Cleaning 
CHORE Services

977







ANNUAL REPORT 2018PAGE 12 

Funding Distribution for Administration  
and Service Funding

Services
93.06%

Administration
6.94%

State and Federal Funding by Program  
for Fiscal Year 2018

Older Americans Act
$7,993,192

36.62%

VOCA
$199,658

0.91%

Home Care for the 
Elderly

$682,827
3.13%

Community Care 
for the Elderly

$6,828,843
31.28%

EHEAP
$570,765

2.61%

Local Service Programs
$1,159,008

5.31%

Title VII
$21,267
0.10%

Alzheimers Disease Initiative
$1,830,054

8.38%

ADRC 
$530,661

2.43%

Veterans Administration
$1,550,294

7.10%
SHINE/MIPPA/SMP

$463,087
2.12%
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 Critical Signal Technologies – Emergency Alert 
Response

 Gulf Coast Jewish Family & Community Services – 
Case Management, Homemaker, Counseling

 Gulfcoast Legal Services – Civil Legal Assistance

 Neighborly Care Network – Adult Day Care, Home 
Delivered Meals, Congregate Meals, Nutrition Education, Transportation

 Pinellas Opportunity Council – Chore Services, Home Energy Assistance

 Bay Area Legal Services – Civil Legal Assistance

 CARES, Inc. – Case Management, Adult Day Care, Chore, 
Homemaker

 Critical Signal Technologies – Emergency Alert Response

 Gulf Coast Jewish Family & Community Services – 
Counseling

 Pasco County Human Services – Home Energy 
Assistance

 Pasco County Senior Services – Home Delivered 
Meals, Congregate Meals, Nutrition Education

 Pasco County Public Transportation 
- Transportation

 PSA 5 PARTNERS & SERVICES

PINELLAS
COUNTY

PARTNERS

PASCO 
COUNTY

PARTNERS
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BOARD OF DIRECTORS 2018
Officers
    C. Christopher Comstock | President
          Mayor Camille Hernandez | Vice President
                Harriet Crozier | Secretary
                      Linda Lee | Treasurer
                            Virginia Rowell | Immediate Past President

Directors
Lounell Britt
Anne Corona
Julie Hale
Robert Hatfield
Judge George Jirotka
Commissioner Charlie Justice
Martha Lenderman
Paul McClintock
Sallie Parks
Fire Commissioner Julie Peluso
Charles Robinson
Elithia Stanfield
Barbara Sheen Todd
Commissioner Mike Wells

ADVISORY COUNCIL 2018 
Mike Estigo | Chair
Beth Aker | Vice Chair
Valerie Anderson
Betty Beeler
Miriam Benitez-Nixon
Louise Dolsay
Stephanie Doran
Mary Haddon Doyle
Lori Felber
Commissioner Samantha Fenger
Nancy Giles
Sharon Lena
Kerry Kimball Marsalek
Carole McLeod
Jodi Vosburgh
Lenny Waugh
Lena Wilfalk
Kathleen Winters
Rebecca Yackel
Suzanne Castonguay



PAGE 15ANNUAL REPORT 2018

Administration
Ann Marie Winter | Executive Director
Virginia Cruz | Executive Assistant
Katherine Thomley | Receptionist/Office Assistant
Sylvia Hill | Receptionist/Office Assistant
Wendy	Arroyo | HR Administrator		

Department of Aging and 
Disability Services			 
Tawnya Martino | ADRC Director
Tracy Barrows | ADRC Helpline Manager
Lisa Burgos | Information & Assistance Specialist
Jasmine Fabre | Information & Assistance Specialist
Jamie Horning | Information & Assistance Specialist
Cynthia Rennick | Information & Assistance Specialist
Ana Rodriguez | Information & Assistance Specialist
Douangchai Sarivong | Information & Assistance Specialist	
Sara Evans | Intake Specialist Coordinator
Jennifer Burke | Intake Specialist  
Rita Johnson | Intake Specialist
Nancy Merica-Keil | Community Health Coordinator
Chrysti Reichert | Lead Medicaid Waiver Specialist
Leah Carr | Medicaid Benefits Counselor
Donald Hill | Medicaid Benefits Counselor
Nancy Napolitano | Medicaid Benefits Counselor
Arlene Sanchez | Medicaid Benefits Counselor
Debra Maulorico | Medicaid Waiver/Quality Assurance Specialist
Camy Hayes | Medicaid Waiver Specialist/ 
Medicaid Benefits Counselor
Dale Eccellente | Medicaid Scheduling Specialist 

Department of Finance and IT
Katherine Carleton | Chief Financial Officer
Hubert	Ayers | Fiscal Services Coordinator
Susan Collacchioni | Contract Compliance Specialist
Laura Hurley | A/P Payroll Specialist
Dijana Radak | VA Program Coordinator
Jeffrey Mejeras | LAN Administrator
Eric Brooks | IT/Data Assistant			 

Department of Programs and 
Accountability			 
Margaret Herlache | Director of Program Accountability
Elizabeth Heyne | Program Manager
Corinna Powers | Program Manager 
Marie-Nicole Pilot | Program Assistant 
Christine Eger | Service Analyst
Kandice White | Service Analyst/Intake Specialist 

Department of Planning and 
Healthcare Initiatives			 
Jason Martino | Director of Planning
Jody Ferguson-Hensler | Caregiver Specialist Coordinator
Nicole Day | Caregiver Specialist
Susan Samson | SHINE Program Manager
Geralyn Fortney | SHINE Program Assistant
Nora Portanenko | SHINE Program Assistant

Department of Outreach			 
Bonnie Hough | Director of Outreach
Christina Simonetti | Victim Advocate Program Manager
Michelle Arias | Victim Advocate
Sierra Pennington | Victim Advocate

STAFF 2019



Gadsden Building, Suite 100
9549 Koger Boulevard

St. Petersburg, FL  33702-2455

Administrative Offices | 727-570-9696
The Helpline | 1-800-963-5337

For inquiries from outside of the area call 727-217-8111

Fax | 727-258-9225

www.agingcarefl.org
bit.ly/AreaAgencyFB
bit.ly/AreaAgencyLI

twitter.com/AgingCareFL

This document was prepared with financial assistance from the State of Florida Department of Elder Affairs and the 
U.S. Administration for Community Living using funds appropriated under the Older Americans Act.


