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Introduction to the Area Plan

The Area Plan describes in detail the specific services to be provided to the population of
older adults residing in a given Planning and Service Area (PSA). The plan is developed
from an assessment of the needs of the PSA as determined by public input that involves
public hearings, the solicited participation of those affected and their caregivers, and
service providers. The plan also states the goals and objectives that the Area Agency on
Aging (AAA) and its staff and volunteers plan to accomplish during the planning period.

The Area Plan is divided into two parts, the Program Module and the Contract Module.
The Program Module includes a profile of the PSA; a SWOT (Strengths, Weaknesses,
Opportunities, and Threats) analysis; an analysis of performance and unmet needs; the
service plan including goals, objectives, and strategies; assurances; and other elements
relating to the provision of services.

The Contract Module includes the elements of the plan relating to funding sources and
allocations, as well as other administrative/contractual requirements, and otherwise
substantiates the means through which planned activities will be accomplished.

In planning for the production of the Area Plan, AAAs should consider the following Area
Plan development cycle.

AREA PLAN CYCLE ‘ Winter / Spring

| swoT l

Analysis W
.\\\
Profile A

Performance
Deadline: iy
October 1st BOARD OF DIRECTORS
Wodule ADVISORY COUNCIL % Summer
COMMUNITY
Module 5
Goals,
Deadline: — e A

September 15th

Fall

PSA 5 2020 - 2022 Area Plan Date: September 2019 i|Page



This recommended planning cycle features the development of the PSA Profile, followed
by the completion of the comprehensive SWOT analysis during the winter and spring of
the Area Plan submission year. The summer should feature the development of the
Performance and Targeted Outreach and Unmet Need and Services opportunities
components of the Area Plan. With the completion of these components, the AAA will be
prepared to address the Goals, Objectives, and Strategies component of the Area Plan.

With the completion of each stage in development of the Area Plan, the AAA is required
to submit the respective components to Department of Elder Affairs (DOEA) through
their contract manager for review and feedback.

In the spring of each year, the Department of Elder Affairs will publish a Notice of
Instruction (NOI). This NOI will include the Area Plan Program Module Template, Area
Plan Contract Module Template, indicator comparative performance file, and a table of
due dates for submission of the Area Plan Cycle components.

Instructiors
Before beginning Area Plan Program Module development activities, it is important that
you complete a thorough review of the instructions for completion found in Appendix 5.
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Program and Contract Module Certification

Program and Contract Module Certification

AREA AGENCY ON AGING (AAA) INFORMATION:

Legal Name of Agency: Area Agency on Aging of Pasco-Pinellas, Inc.

Mailing Address: 9549 Koger Boulevard, Ste. 100., Gadsden Bldg., St. Petersburg, FL 33702
Telephone: (727) 570-9696 FEDERAL ID NUMBER: 31-1710636

CERTIFICATION BY BOARD PRESIDENT, ADVISORY COUNCIL CHAIR, AAA DIRECTOR:

| hereby certify that the attached documents:

X Reflect input from a cross section of service providers, consumers, and caregivers who
are representative of all areas and culturally diverse populations of the Planning and
Service Area (PSA).

X Incorporate the comments and recommendations of the Area Agency’s Advisory Council.

X Have been reviewed and approved by the Board of Directors of the Area Agency on
Aging.
Additionally:

X Signatures below indicate that both the Program Module and the Contract Module have
been reviewed and approved by the respective governing bodies.

| further certify that the contents are true, accurate, and complete statements. | acknowledge
that intentional misrepresentation or falsification may result in the termination of financial
assistance. | have reviewed and approved this 2020-2022 Area Plan.

President, Board of Directors (\V M/u“ A Q[b‘
Name: Mayor Camille S. Hernandez  Signature:\ O
Date: 9/”{ /7

Advisory Council Chair

. 1 7
Name:Michael Estigo Signature:w J /(fiﬁf

\\ Py
Date: 9-¢-/ ¢
Area Agency on Aging Executive Director 0P _/,-7%
Name: Ann Marie Winter Signature: // U e

Date: 09-12-19

Signing this form verifies that the Board of Directors and the Advisory Council and AAA
Executive Director understand that they are responsible for the development and implementation
of the plan and for ensuring compliance with Older Americans Act Section 306.
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AAA Board of Directors

Membership Composition:

The Area Agency on Aging of Pasco-Pinellas, Inc. has bylaws established which govern
the overall requirements and processes used to select board members. The Board of
Directors consist of persons who are required to be representatives from each of the
following counties in PSA 5: Pasco County and Pinellas County. Directors must be a
resident of, or principally employed in, either of the two counties during service on the
Board.

The Board's membership is based on each county's proportion of the population age 60
or over in the Planning and Service Area, according to the following formula: 1. The total
number of persons age 60 and over will be determined for the entire planning and service
area; 2. Individual county population of persons 60 and over will be determined; 3. The
individual county population of persons 60 and over divided by the total population of
persons 60 and over for the planning and service area will yield the percent of board
composition allocated per county; 4. The individual county percentage multiplied by the
number of representatives on the board yields the individual county number of members
allocated to the board. There is a maximum of nineteen director positions, with the
directors being representative from each county in accordance with the above formula.
The Board is divided into three groups to be elected for three-year terms on a rotating
basis.

Persons who are interested in serving on the Board of Directors make their interest known
via contact with either the Executive Director or any one of the Board members. Initially,
staff of the AAAPP make contact with the interested party and have them complete a
membership application, regardless of whether there is a vacancy or not.

When a vacancy occurs on the Board, staff forward membership applications to the
Membership and Nominating Committee, a subcommittee of the Board responsible for

presenting the annual slate of directors and officers and making recommendations to fill

director and officer vacancies. Prior to consideration of applications, staff do an analysis

of the composition of the Board to deter min
representation of the demographics of the PSA. Also looked at are skills and background

of the candidate for the board to determine if they fill a void. This information is provided

to the subcommittee for their consideration. The Membership and Nominating Committee

interviews candidates and present them to the board for a vote at one of its regularly

scheduled meetings.

Frequency of Meetings:

The Boarddés byl aws require that Board Meeting
normal schedule has regular board meetings every month, except July and December.
The anticipated schedule of board meetings for the term of the Area Plan is as follows:
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2020

January 13, February 10, March 16, April 20, May 18, June 15, August 17, September 21, October
19 and November 16.

2021

January 11, February 8, March 15, April 19, May 17, June 21, August 16, September 20, October
18 and November 15.

2022

January 10, February 14, March 21, April 18, May 16, June 20, August 15, September 19, October
17 and November 21.

OfficerSelection Schedule:

In accordance with the agency bylaws, the AAAPP holds an Annual Meeting each year
during the month of March, typically at the same time as the regular board meeting. The
election of officers is held annually during the Annual Meeting.

The anticipated schedullector ppocessdhriag thiedeanrofithes o f f i
Area Plan is as follows:

2020
March 16
2021
March 15
2022
March 21

PSAS5 2020 - 2022 Area Plan Date: September 2019 vi|Page



AAABoard Officers:

Title

Chair
Vice Chair
Treasurer

Secretary

Immediate Past Chair

Other: (Title

Name Term

Camille Hernandez

Charlie Robinson

Harriet Crozier
Virginia Rowell
Chris Comstock

)

Other: (Title

)

AAA Board of Directors Membership

Name

Camille S. Hernandez

Charles F. Robinson, Esq.

Virginia W. Rowell

Occupation / Affiliation

Mayor, Dade City

Elder Law/Special
Needs Attorney

Retired, City Social
Services

03/19-03/22
03/17-03/20
03/18-03/21
03/19-03/22
03/17-03/20

Home Address
(include county)

PSAS5

Member
Since

Phone
Number

06/06

1991*
(predates
when
AAAPP
became
nonprofit)
01/07

2020 - 2022 Area Plan Date: September 2019

Current
Term of Office

03/19-03/22

03/17-03/20

03/96-03/22
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Harriet K. Crozier
Chris Comstock

Linda Y. Lee

Sallie Parks

Martha Lenderman

George M. Jirotka
Barbara Sheen Todd

Elithia V. Stanfield

Charlie Justice

Mike Wells Jr.
Robert Hatfield

Semi-Retired, Funeral
Home Industry
Retired/Financial
Advisor

Retired, Administrator

Retired, County
Commissioner

Consultant, Mental
Health

Judge

Retired, County
Commissioner
Retired, Lobbyist

County Commissioner

County Commissioner

Congressional Aide

PSAS5

03/10

04/09

11/11

1994*
(predates
when
AAAPP
became
nonprofit)
1998*
(predates
when
AAAPP
became
nonprofit)

03/08

03/15
03/15
02/15

02/15
09/15

2020 - 2022 Area Plan Date: September 2019

03/18-03/21

03/17-03/20

03/18-03/21

03/19-03/22

03/19-03/22

03/17-03/20

03/18-03/21

03/85-03/21
03/17-03/20

03/17-03/20

03/18-03/21
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Julie Hale
Paul W. McClintock

Anne Corona

Audrey Baria
Stuart Strikowsky

Retired
Retired, Law
Enforcement

Registered Nurse
(Psychiatric)

Physician
Physician

PSAS5

02/17
08/17

06/18

03/19
03/19

2020 - 2022 Area Plan Date: September 2019
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03/19-03/22

06/18-03/20

03/17-03/20
03/19-03/22
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AAA Advisory Council

CouncilComposition:

The composition of the AAAPP Advisory Council
The Council, comprised of representatives from Pasco and Pinellas Counties, includes

individuals and representatives of community organizations who help to enhance the

leadership role of the area agency in developing community-based systems of services.

As much as possible, membership selection is closely representative of both the
demographics and geography of PSA 5. In order to be in compliance with federal, state

and the Area Agency on Aging guidelines, the membership is made up of: (1) More than

50% older persons (aged 60 or older) and includes minority individuals; participants or

persons eligible to participate in Older Americans Act programs or other programs
administered by the Area Agency on Aging; (2) One or more local elected officials; (3)
Representatives of ol der persons,; (4) Gener al
care; (6) Caregivers; (7) Service providers that have no financial relationship with the

AAAPP; and (8) Representatives of the business community.

Prospective members may be nominated by members of the advisory council, the

AAAPP, or the general public. As vacancies occur, AAAPP staff analyze the

composition of the current membership with regards to the compliance guidelines, in

order to address gaps that may be addressed by targeted recruitment. Members of the
Advisory Counci l are recommended by the Advi s
with input from other council members and Area Agency on Aging staff. Upon review

and approval by the Nominating Committee, proposed members are then appointed by

the Chairman of the Advisory Council.

Frequency of Meetings:

Per the Advisory Council bylaws, meetings of the Advisory Council are held every other
month or at least six times a year. The anticipated Schedule of Advisory Council
meetings for the term of the Area Plan is as follows:

2020
January 14, March 11, May 13, July 8, September 9 and November 11.
2021

January 11, March 8, May 10, July 12, September 13 and November 8.
2022

January 10, March 14, May 9, July 11, September 12 and November 14.
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MemberSelection Schedule:

In accordance with the Advisory Council bylaws, terms of membership are limited to a two-
year period; however, members in good standing may serve more than one term
consecutively, with no limits, subject to Area Agency on Aging approval. Members whose
terms are up for renewal are voted on in November of each year with the term beginning
January 1st.

The anticipated schedulef or t he Boardés officer selection
Area Plan is as follows:

2020
January 1
2021
January 1
2022

January 1

Service Term(s):
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AAAAdvisoryCouncil Members:

Name

Michael Estigo, Chair

Beth Aker, Vice Chair

Nancy Giles
Thomas Barnhorn

(Replace Samantha
Fenger)

Suzanne Castonguay
Miriam Benitez-Nixon
Betty Beeler

Barbara Epstein

Rebecca Yackel

Kerry Marsalek

Valerie Anderson

Lenny Waugh

Lena Wilfalk

Occupation /
Affiliation

Retired City
Employee
Executive Director,
MOW i East Pasco
Social Enterprise,
persons with
disabilities
Councilman, City of
Seminole

HUD Service
Coordinator
Retired-SHINE
Counselor
Retired Medical
Professional

Elder Law Attorney

Nurse-Admin., VA
State Nursing
Homes

Director,
Clearwater Office
on Aging
Non-Profit
Administrator

Retired Military

Retired, College
Administrator

Home Address
(include county)

PSAS5

Phone
Number

Member
Since

04/16

05/17

06/08

03/15

05/09
01/14
01/12

07/11

03/13

04/07

07/18
09/12

02/17

Current
Term of
Office
01/19-12/20

01/19-12/20

01/18-12/19

01/19-12/20

01/18-12/19
01/18-12/19
01/18-12/19

01/18-12/19

01/18-12/19

01/18-12/19

01/19-12/20
01/19-12/20

01/19-12/20

2020 - 2022 Area Plan Date: September 2019

Age

Race

Eth.

Non-
Hispanic
Non-
Hispanic

Non-
Hispanic

Non-
Hispanic

Non-
Hispanic

Hispanic

Non-
Hispanic
Non-
Hispanic

Non-
Hispanic

Non-
Hispanic

Non-
Hispanic
Non-
Hispanic
Non-
Hispanic
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Jodi Vosburgh

Mary Haddon Doyle

Lori Felber
Kathleen M. Winters

Stephanie Doran

V.A. Social Worker

Retired-Sales &
Marketing
Executive

Sales & Marketing

Human Services/
Health Education
Retired

AS Nuclear
Medicine
Technology

PSAS5

01/17

05/18

10/31

07/18

02/19

01/18-12/19

01-18-12/19

01/18-12/19

01/18-12/19

01/19-12/20
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Non-
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Funds AdministeredndBid Cycles

The following funds are administered by the Area Agency on Aging of Pasco-Pinellas, Inc. for
PSA 5. The current and anticipated Bid Cycles are provided for those programs that are
administered through competitively procured subcontracts.

Current Bid Cycle Anticipated Bid Cycle
Funds Administered Published Current Year Ant. Pub. Ant. Award
of Cycle
3 I B 'H 07/2004 4 05/2020 01/2021
= e o | 07/2004 4 05/2020 | 01/2021
_§ < el H 07/2004 4 05/2020 01/2021
2S5 o | 07/2004 4 05/2020 | 01/2021
; I E 'H 07/2004 4 05/2020 01/2021
g VII* H
_ o | ADI H 02/2017 2 02/2023 07/01/2023
g g CCE H 02/2017 2 02/2023 07/01/2023
8 S:) HCE H 02/2017 2 02/2023 07/01/2023
ADRC* H
AoA Grants N
EHEAP H
o LSP* H 07/2004 4 05/2020 01/2021
g NSIP* H
RELIEF* §
SHINE* H
USDA* §
* This fund does not have an associated Bid Cycle.
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Resources Used

'H American Community Survey 'H American FactFinder

'H AoA Special Tabulation Data 60+ 1 BRFSS Survey Data

'H Bureau of Economic and Business Research (BEBR) H CIRTS

'H Economic and Demographic Research (EDR) i DOH Florida Charts

A DOEA Client Satisfaction Survey 'H DOEA County Profiles, WOW Index
'H DOEA Elder Needs Index Maps 'H NAPIS

'H Targeting Data and Dashboard 'H Targeting Performance Maps

A National Association of States United for Aging and Disability (NASUAD)

A Assessing the Needs of Elder Floridians 2016

'H Other (See Below) A Other ( )

AAAPR G +2f dzy G SSNJ ! Ggpctv208 | GA2Y wSOASGé

AAAPR 2018h ! I t NEPPARSNI wSLIE2Z NI F2NJ wSTFAAGSNBR 3 | yI
AAAPR ¢6h dzi NB I OK | YR t dzo E&YQ089 RdzOl A2y wSLI]2 NI ¢

DOEA State Plan on Aging0172020

Florida Commission on Access to Civil Justice Interim Refmtober 01, 2015

Florida Commission on Access to Civil Justice Final Repare 30, 2016

FloridaCommission for the Transpation Disadvantaged 2018nnual Performance Report

Florida Data ClearinghousgdProjection by age for 2018040

Florida Department of Children and Familie&dult Protective Servicas20182019Quick Facts

Realty Trac CountyStats and Trends as Afigust2019

Statewide REFER Database Repadrt! | f £ +2f dzYS IgZ0Ng20u$ lj dzSad ¢ & LISé
The United States Department of Justicéhe Elder Justice InitiativegResearcher Resources

2019

Tampa Bay Network to End Hungehrc GIS Maping

Area Agency on Aging of Pageimellas, Ine Community Assessment Survey of Older Adults

(CASOA) September 2019

= =4 =4 =4 -8 4 -4 -4 4 -4 -8

= =4
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https://www.census.gov/programs-surveys/acs/data.html
http://factfinder2.census.gov/faces/nav/jsf/pages/index.xhtml
http://www.agid.acl.gov/DataFiles/ACS2012/
http://www.floridahealth.gov/statistics-and-data/survey-data/behavioral-risk-factor-surveillance-system/index.html
http://www.bebr.ufl.edu/
http://edr.state.fl.us/Content/
http://www.floridacharts.com/charts/default.aspx
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwi65_H-v5XKAhXL5SYKHYA1BqYQFgg5MAA&url=http%3A%2F%2Felderaffairs.state.fl.us%2Fdoea%2FEvaluation%2FClient%2520Satisfaction%2520Survey%25202013.pdf&usg=AFQjCNGGVy1i-XjlfnGzq9126n9x_mTNKQ&sig2=kBANZgBDfzVsJIvLCCQTag
http://elderaffairs.state.fl.us/doea/pubs/stats/County_2015/florida_map.html
http://elderaffairs.state.fl.us/doea/Evaluation/NAPIS_report_2015.pdf
http://nasuad.org/

2020-2022 Area Plan Program Module

Executive Summary

This section describes the role of the Area Agency on Aging of Pasco-Pinellas as a AAA
and includes major highlights, key initiatives, and how the significant and particular
needs of the PSA will be addressed.

The Area Agency on Aging of PaBaeellas, Inc. (AAAPP)dasignated Aging and Disability Resource

Center (ADRC), was incorporated and received its 501(c) (3) designation during 2000. It is one of eleven
Area Agencies on Aging statewide and one of over 600 nationwide established by Federal Law to
implement soal service programs for elders at the local level. Prior to becoming gmudih agency,

the Tampa Bay Regional Planning Council (TBRPC) served as the designated Area Agency for Pasco and
Pinellas counties from 1974 to 2000.

As a result of federal argtate legislationall area agencieen aging throughout Florida adesignated
as an Aging and Disability Resource Cer{ePRC). Thdesignation initiatechll areal 3 S y'db agihg
to expard from just serving elders to also serving to some extentitaduith disabilities.

Currently, the AAAPP is one of eleven Area Agencies on Aging serving as ADRCs in Florida. We provide
Information & Referral/Assistance to elders, caregivers and adults with disabilities to increase access to
community services. diitionally, the AAAPP continues its long history of developing and refining a
comprehensive aging service network to help older persons lead hyeatithindependent lives in the
community.

As the agency enters an era of hundreds of baby boomers retiviery elay, the AAAPP is challenged to
continue to address the generations that retired 20 to 40 years earlier. Statistically, their needs are
greater for services, particularly in the lotgym care arena. Yet planning for the newédtired and
soonto-beretired should have some attention, so that their aging is more successful in terms of

income, health status, Medicare fluency, and awareness of services and resources in their communities.

Mandated policies and procedures are pushing the agency torbigpmore and more similar to each

of the other 10 AAAs in the state. While not altogether negative, it dismisses the unique characteristics
and flexibility each AAA offers to its elder residents in the geographical planning and service area. Flat
inefdzy RAy3a |yR f2aa 2F 3INIyYyd LINRPINIYaE KIFa fAYAUGSR
PascePinellas with waiting lists growing larger each day. Nevertheless, new agency initiatives have
sprung out of partnerships and allowed the agency ta flee muscles needed to keep a forward
momentum. Agency staff serve on a number of board and committees in our communities. This
participation and collaboration with other professionalssiggnerated the growth of the LGBT Elder
Initiative, collaboratiorwith the AARP Age Friendly Communiti@ementia Care and Cure Initiative
(DCClI)Caregiver opportunities, a Mental Health BLS Subcommittee, Emergency Management support,
and SHINBnd SMPopportunities, to mention just a few examples (also containechin®oals and
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Objectives section). Despite virtually no fundingtipportthese, opportunities have been seized and
providedopportunitiesfor growth.

Functions of the Area Agency on Aging are to:
o Plan, develop, fund, and provide a comprehensive and dinated service delivery
system to meet the needs of the older persons within the Planning and Service Area (PSA).

o Enter into contracts and vendor agreements with local service providers to furnish
services at the community level.

0 Serve as an advocate @iocal point for the elderly within the community by monitoring,
evaluating, and commenting on all policies, programs, and community actions that will
affect the elderly.

o Monitor and evaluate the effectiveness and efficiency of service providers; provide
opportunities for community input on agency policies, procedures, and funding
allocations; and coordinate with other service agencies to facilitate service delivery and
access to the elderly.

0 Leverage our role as the key stakeholder in the aging span#uence policy and funding
to support home and communitigased services.

The area served by the Area Agency on Aging, Pasco and Pinellas counties (PSA 5), is remarkable for both
the high concentration of persons age 60 and persons age 85 and oveA 5 R& over 160,000
residents, with $8,600residents age 60 or older. While the State of Florida ranks first nationally in the
percent of elder residents, PSA 5 exceeds the state percentage of elder residents. TB&OH¥ Florida

and PSA Profile dicate % of Floridians are age 60 and older, comparedlt@3 of Pasco and Pinellas
residents. In Pasco and Pinellas counties there are currert)@4h individuals age 85 or older,
representing 3.5% of the total population. This also exceeds theveidgeaverage of Z%.

During the threeyear period of the Area Plan, the six goals established by the Florida Department of Elder
Affairs will serve as a focus and guide for the strategies and activities of the Area Agency on Aging. These
six goals ardadted below.

Goal 1: Information and Access Enable older people, individuals with disabilities, their families, and
other consumers to choose and easily access options for existing mental and physical health and long
term and endof-life care.

Goal 2:Provide medical and home and commuHitgised services to enable individuals to maintain a high
guality of life for as long as possible, including supports for family caregivers.

Goal 3: Health and Wellness Empower older people and their caregiverdit@ active, healthy lives to
improve their mental, behavioral, and physical health status.

Goal 4: Ensure that the legal rights of older people are protected and prevent their abuse, neglect and
exploitation.
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Goal 5: Promote planning and collaboratiort the community level that recognizes the benefits and
needs of its aging population.
Goal 6: Maintain effective and responsive management.
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Mission and VisioBtatemens

The Mission Statement defines the purpose and primary objectives of the AAA. The
Vision Statement describes what the AAA intends to accomplish or achieve in the
future.

Mission:

A trusted resource to advocate, educate and empower seniors, adults with disabilities and
caregiversvhich promotes independence, in partnership with the community.

Vision:

Our community will provide seniors, adults with disabilities and caregivers with the resources
and services needed to maintain independence, promote healthy aging and live an loptima
quality of life.
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Profile

This section provides an overview of the social, economic, and demographic
characteristics of the PSA. The focus of this overview includes consideration of those
geographic areas and population groups within the PSA of low-income older individuals,
including low-income minority elders, as well as elders with limited English proficiency
and those residing in rural areas.

Identification of Counties

Planning and Service Area 5 is compose@asico and Pinellas counties that are located on the
west central coast of Florida.

PINELLAS
County
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PSA 5 (Pasco + Pinellas Counties)

Two distinct counties make up Planning and Service Area (PSA) 5, Pasco County and Pinellas County. The
combined population of all agesithin this region is 1,87,712individuals. Of that, individuals aged 60+

equals 48,6000r approximately 2% of the total population. Notably, individuals aged 85+ equhi34&L

and/or 3.5% of the total population.

Of the 48,600individuals aged 60+544% or 28,281identify as male and 54.6% 05@,319identify as
female. Additionally, individuals who are living alone equal3,471or approximately 28% of those aged
60+.

Income levels of the 3B,600individuals aged 60+ reflect thab&800r 10% are living at 100% of the
Federal Poverty Level9@46individuals or 5% are living below 125% of the Federal Poverty Level.

Both counties are comprised of multiple races. Those aged 60+ who identify as White mak&ame
426,268individuals. Those ko identify as Black represeniiB828or 48% of those aged 60+. Further,
those who identify themselves as other minorities equadd®, or 21% as compared to the total
population of those aged 60+.

Both counties are also comprised by ethnic diversi,250 or 44% of the total aged 60+ population
identifies as Hispanic, while Nétfispanic makes up 9% or 88,350 Of importance, those reporting
Limited English Proficiency equas887or 2.8% of the total aged 60+ population.

As compared to statewide31Y 2 I NJ LKA O&aX t {! pQ&a | IBR 2cFn Hi KL32 LSdyt il AGNGS2
aged 60+ population. Further, those aged 85+ living in both Pasco and Pinellas Counties makeafp 9.
GKS aidliSQa SYGANB 3SR ypb LRLHAIFIGAZ2Y D

Source: DOEA 20LTounty Profiles
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Pasco County
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Bordered by the Gulf of Mexico on the Western shore, and land stretching eastward varying from urban
to semi urban with pockets of ruify. Pasco County has a total population equabf§,709individuals

and of that persons over the age of sixty equal8,296or 295%. The age 85+ population accounts for
3.1% of the total population, and 18% of the aged 60+ population. While the entire county has no rural
designation there are pockets ofnality primarily in the central and eastern portion.

Of the total 60+ population residing in Pasco Count§%®are living at the Federal Poverty Level. Low
income (income below 125% of poverty level) aged 60+ individuals represei¥t 8. the aged 60+
population. Of the aforementioned 148%, low income minority individuals make ug%.

Broken down by race,299%% of the aged 60+ population identifies as White whi&o or4,220identify
asBlack or other minorities. Ethnically, those who identify agpahic make up 3% or 8521individuals
aged 60+.

Of interest is the makeup of individuals aged 60+, living alone. Similar emtlie PSA, Females are living
alone at a higher rate than males with 23%fmales or 5.7 of the total 60+ population. des
represent 2,268or 8.2% of those aged 60+ and living alone. CombiB&d;97individuals or 24% of the
total aged 60+ population are living alone.

Source: DOEA 20LTounty Profiles
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Pinellas County
5 o

v %

A peninsula bordered by the Gulf of Mexicotba Western shore, Pasco County to the North, and Tampa
Bay on the Eastern Shore, Pinellas County has a total populatiof20d(3Bindividuals of all ages.
Although Pinellas is smaller in geographic size (280 square miles) compared to Pasco Couatigrigbas
population regarding all ages and aged 60+. Proportionately, Pinellas is similar to Pasco County by number
and percentage regarding aged 60+ compared to the total population.
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Pinellas County has the larger population of those age 60+ inShe Phere are 30604persons age 60+
who reside in Pinellas County, comprisir®y236 of the total county population. The aged 85+ population
accounts for 3.7% of the total population and 4%. of the 60+ population.

Of the total 60+ population residirig AnellasCounty,10.2% are living at the Federal Poverty Level. Low
income (income below 125% of poverty level) aged 60+ individuals represent 15% of the aged 60+
population.

The minority elderly population equaling @76represents 15% ofthecoy 1 @ Q& | 3S cnb LI2 Lldz
that 35,476 low income minority residents over age 60 eq@dl42or 3% of the total 60+ population

residing in Pinellas County. By ethnicitdividuals who are aged 60+ and identify as Hispanic make up
11,7290r 3.8% of tte total 60+ population.

Of interest is the makeup of individuals aged 60+, living alone. Similar to the PSA, Females are living alone
at a higher rate than males withil@44females orapproximately 2@ of the total 60+ population. Males
represent 32831 or 106% of those aged 60+ and living alone. Combindggbindividuals or 3%% of

the total aged 60+ population are living alone.

Source: DOEA 20Florida County Profiles

Identification of Communities

The 2010 Census and American CommuBiitivey SYear Estimates for 2312017 providesthe following
details regardingPasco County population of all ages and those estimated at agevishin Census
Designated Places (CDPAgcording to the 2010 Census, Pasco County spans 746 square milas with
2010 population of 464,697. Cities and Designated Places (CDPs) are listed belowrdadbg2010

size of population:

City and/or 2010 Total ;017 520'17 Age @+ | % of @+ LoF:a'.[ion
Census Designated Pop Estimated stmated Pop ;8117-?;[? within
Places (CDPs) Total Pop P County
Wesley Chapel (CDP) 39,309 53,414 7,081 13.3% C
[ FYR hQ[I1S]| 31,99 35,995 7,066 19.6% C
Holiday (CDP) 22,403 20,745 5,356 25.8% SW
Jasmine Estates (CDP) | 18,989 20,465 4955 24.2% NW
New Port Richey (City) 14,911 15674 4,709 30% W
Elfers (CDP) 13,986 13,291 3,259 245% Sw
Zephyrhills (City) 13,288 14608 5275 36.1% C
Hudson (CDP) 12,158 12,477 5,061 40.6%
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Shady Hills (CDP) 11,523 11,850 2,975 25.1% NC
Trinity (CDP) 10,907 10,529 3,321 20.2% SW
Dade CityCity) 6,437 6,841 1,547 22.6% E
Port Richey (City) 2,671 2,741 859 31.3% W
Lacoochie (CCD) 1,714 1,759 173 9.8% NE
Saint Leo (Town) 1,340 1177 24 2% C
San Antonio (City) 1,138 1,153 233 20.2% C
Trilby (CDP) 419 384 93 24. 2% NE

Source: 203-2017 American Community Survey¥ear EstimatesCensus Designated Places (CDP),
Pasco County Age26é

Given the graph above and based on 2017 ACS data,igheshconcentrations of persons age @nd
over in proportion to the city or CDP total population &end in the following locations:

1 Hudson (0.6%)
Zephyrhills (3@.%)
Port Richey (B.3%)
Holiday (25.8%)
Shady Hills & 1%)
Elfers (24.5)

=A =4 =4 4 A
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Of the 498,136total Pasco residents identified in the ZDAmerican Community Survey Estimates:

1 131,2420r 26.3% are age Bor older

69,86414% identify as Hispanic

26,9320r 5.4% identify as Black or African American

9.7% have income below the Near the Federal Poverty L(&28&P0o)
63,1340r 12.8% have no health insurance coverage

15,2990r 3.7are unemployed

=A =4 =4 4 =

Overall, Pasco County does not have large populations of any minority group. Th20A@American
Community Survey identifies pockets of minority residents in three cities: Dade City, Holiday and Land
hQ[ I 1Sao® ¢CKS avYlffSNI O2YYdzyAllASa 2F ¢NAfoe I yR
with minority residents. Three locatiofgve higher concentrations of Black residents, proportionate to

the total city/CDP population than the 6% total county average:

1 Dade City (@%)
1 Holiday (56%)
T [FYR hRil1Sa 6

The following cities have higher concentrations of Hispanic personsyiopate to the total city/CDP
population and the county average o%:

91 Dade City B84 or (23.2%)

T [ YR h ®76br{183%) c X
1 Lacooclke 6580r (37.4%)

1 Trilby76o0r (19.8%)

Many Pasco communities have higher rates of poverty than the county averag@o(bf residents with
incomesat or below theFederal Poverty Level):

Dade City46.4%)
Lacoochie44.4%)
Port Richey (18%)
Zephyrhills 20.4%)
Shady Hill§22. 7%
Holiday(20.1%)
Hudson(17.1%)
Elfers(18%

=A =4 =4 4 -4 -4 A -4

The lowest rates of poverty are reported[int Y R h ®.4%) Wesfy Chapel (6.@nd Trinity CDP
(7.3%).
Source: 203-2017 American Community Survey as @f2/19
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The 2010 Census and the 222017 American Community Survey provides the following details of
tAySttlra /2dzyyiéeQa dbapedon®@0l0 NEAARSyGa 2F Fff | 3Sa

Cities and Census Designated Places are listed below in order on population size and based on 2010
population totals as well as tH20102017 American Community Survey Estimates:

c.g;r;i/s r 2010 Total| _ 29 2017 Age @+ | LOTEI01 ) ation within
Designated Pop Fri?;:itﬁs Estimated Pop TothIZJOJY County
Places (CDPs
St. Petersburg| 244,769 256,031 55,141 21.5%
Clearwater 107,685 112,794 28,427 25.2%
Largo 77,648 82,433 24496 29. 70 C
?g‘[')”;)Harbor 57,439 61,553 19490 31.7% N
Pinellas Park 49,079 51,788 13,089 25.3% C
Dunedin 35,321 36,099 12830 355% NW
(Eé‘;tp';ake 30,962 32248 9,652 29.9%6 NE
;er?nogn wcppy | 23484 24,686 8,145 33% NW
Lealman (CDR 19,879 20,75 4,665 22.5% C
Seminole 17,233 18,206 7010 38.% CW
Safety Harbor 16,884 17484 4,702 26.9% CE
Oldsmar 13,591 14,211 2,430 17.1% NE
Gulfport 12,029 12222 4298 35.2% SwW
Bardmoor 9,732 9,494 2628 27.7% cw
(CDP) ! ’ !
St. Pete Beacl] 9,346 9,529 4,026 42.2% SW
L:Z?}Zure 6,705 6,844 2,747 40.1% SW
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2013-2017 American Community SurveyY®ar Estimatessensus Designated Places (CPiRgllas
County Age B+ as of 9/2/19

Overall there fas been smatirowth in the Pinellas County populatiofne 2017 ACSlata reflects growth
in almost all othe Census Designated Place<ities throughout Pinellas County

‘Westchase
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Mo legend

Thematic Map of Estimate; Sex and Agé2 Years and OveyPinellas Countyg ACS20132017
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Of the 919,842 CY201Rinellas residents identified in the 2B2017 American Community Survey
Estimate:

1 27.9% are age Bor older

86,9210r 9.2% identify as Hispanic

97,1620r 102% identify as Black or African American

171,2350r 183% have income Near the Federal Poverty level (125%)
51,768or 6.4% are unemployed

118,384or 12.6% have no health insurance coverage

=A =4 =4 =4 =4

Additionally, very high concentrations of persons ag@eafid over, in proportion to the city/CDP total
population, are found in the following Pinellas County locations and where the average exceeds Pinellas
[ 2dzy G Qa THASNI IS 27F H

St. Pete Beach 242%)

Treasure Island (40.1%)

Seminole 38.5%)

Dunedin (3%%)

Gulfport (35.2%)

Tarpon Springs (33%)

Palm Harbor (31.7%)

East Lake (29.9%)

Largo 29.7%0)

=A =4 =4 =4 -4 4 -8 -8 A

Higher concentrations of Black residents proportionate to total city/CDP population and exceeding the
10.2% Pinellas county average, are found in the follovdagtions:

1 St Petersburg&494or (22.8%)
1 Clearwater 119220r (10.6%)

The following cities have higher concentrations of Hispanic persons than the county avegegé:of

1 St. Petersbhurg9,5550r (7.6%)
1 Clearwater 9,1350r (17%)
1 Largo %00o0r (11.5%)

A number of Pinellas communities have higher rates of poverty than the county aveBag# df
residents with incomeat or below theFederal Poverty Level

1 Lealman (CDP28.2%0)
1 Clearwater 15.9%)
1 St Petersburgl.9%)
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1 Gulfport (14.6%)
1 TarponSprings 14.5%)

The lowest rates of poverty are reported in the Palm Harbor @R}, Seminolex(4%), Safety Harbor
(6.1%), and East Lake C[BPo].

Source: 2010 Census Quick Facts and8Z2mi7 American Community Survey as @2/19

POPULATIOGHANGES 2010 TO 201

A comparison of populatioohangedrom 2010 to 2016 based upon the 2010 Census Report2aha
2017 American Community Survey Estimate and theZ2DDEA State, PSA and County Profile for those
years shows the age 6(Qpopulation hasgrown 16.9% in Pasco County an®.1% growth in Pinellas
County. During the sarmsxyearperiod there wa21.3 growth in the age 60+ population statewide.

Greater growth was experienced for the ages 85+ population from 2010 th Z83A5 sawd1% gowth
in the numbers of persons age 85 and older, with Pasco having the greater gro28¥#ifollowed by
Pinellas all1.@6.2 KA f S Of Dy@&tEfalls shaitl) Bekirid the statewide growth 25.9%.

Growth of PSA 5 Age 60+ Populatief010 to 2Q.7
Region Age 60+ 2010 | Age 60+ 201 Eﬁ:ﬁ;
Pasco 127,403 148,996 16.9%
Pinellas 259,784 309,604 19.1%
PSA 5 total 387,187 458,600 18.4%
Statewide totals 4,394,852 5,334,036 21.3%

Source: U.S. Census 2010,72@merican Community Survey Estimates,Z2DOEA Florida, PSA, County
Profiles

Growth of PSA 5 Age 85+ Populatief010 to 207
Region Age 85+ 2010 Age 85+ 201 Eﬁ:ﬁ;
Pasco 12,553 15471 23.%%
Pinellas 31,835 35570 11.7%6
PSA 5 total 44,388 51,041 14.%
Statewide totals 434,125 546,688 25.%
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Source: U.S. Census 2010,728merican Community Survey Estimates,7Z2DOEA Florida, PSA, County
Profiles

Several factors contribute to the slowed growth in PSA 5 as compared with the remainderstétine

Pinellas County has contindéo have limited property for residential expansion; the housing boom in

early 2000and in more recent yearsaw a decline of affordable housing to be replaced by commercial
growth and/or higher end housing marketed to younger residents; and costs associated with housing such
la K2YS26ySNEQ Ay&adaNF yOS | yR LINELISNI §eas. ESa KI @8

While the numbers of Pasco and Pinellas county residents age 60 and older and age 85 and older increases
between 2011 and 207, there have been varied changes in the diversity of PSA 5 elders. Between 2011
and 20T, PSA 5 saw an increase3@f&%in the number of minority elders. The most significant increase

is seen in Pasco County with the number of minority elders increasitpbyin addition to Pasco County,
Pinellas County statistics illustrate an increase from 2011 through @029%.

Growth of PSA 5 Age 60+ Minority Populatie@011 to 20%7
Region Age 60+ Minority Age 60+ Percent
2011 Minority 2017 Change
Pasco 10,985 15,491 41%
Pinellas 27,496 35,476 2%
PSA 5 total 38,481 50,967 32.%%

Source: DOEA 2011 Florida County Profiled 2017 DOEA Florida, PSA, County Profiles

Of particular concern is the growth in the number of elders with income below the Federal Poverty Level.
From 2011 to 20%, the number of PSA 5 elders with income below the Federal Poverty Level increased
by 29.2%6, with the greatest increase RascaCounty at29.%%6.

Growth of PSA 5 Age 60+ Low Income Populati@d11 to 20%
Region Age 60+ Low Incom¢ Age 60+ Low Percent
2011 Income 20X Change
Pasco 11,009 14,303 29.9%
Pinellas 24,413 31,477 28.9%
PSA Sotal 35,422 45,780 29.2%

Source: DOEA 2011 Florida County Profiles and? ZIREA Florida, PSA, County Profiles

POPULATION PROJECTIONS
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For planning purposes, it is important to examine the projected population growth in PSA 5. The Florida
Housing Data Clearinghouse projects an increas df6 in the number of Pasco and Pinellas residents
age 60 and over from 201to 2040. While the Pinellas age 60 to 64 population is expected to decline
12.9% by 2040, significant increases are expected in thé478ge group (growth &%) and age 75+ age
group (growth ofL07.1%). Pasco County is expected to have the largeulptipn increase for those age

60 and older, with 2.5% increase projected by 2040. Agaive largest increases are projected for the
70-74 age group (growth af1.®6) and age 75+ age grouf26.8%). For the period 2@lto 2040 the 60

to 64 age groups expected to decrease 2.9 in Pinellas County and increase1®1% in Pasco
County. During this same period the age 75+ population is expected to increase significantly in both
counties,126.8% in Pasco County ari®7.1% in Pinellas County. Withghncreasing size of the age 75

and older population, we must anticipate the needs of these future seniors as we develop plans to address
the growing demands for loRgrm care services.

Projected Population Change in PSAZD10 to 2040
Age 2010 2040 Percent Change
60-64 96,821 94,286 -2.6%
65-69 150,468 101,546 -32.%%
70-74 65,233 104,952 60.8%
75+ 144,178 307,607 113.3%
Total 60+ 387,157 608,391 57.1%

Source: Florida Housing Data Clearinghouse, Projection by Age f@-2040as of 9/2/19

Projected Population Change in Pasco Couni210to 2040

Age 2010 2040 Percent Change
60-64 31,149 37,128 19.1%
65-69 27,931 40,391 44.6%
70-74 22,933 39,378 71. %0
75+ 45,373 102940 126.8%
Total 60+ 127,386 219,837 72.53%

Source: Florida Housirgata Clearinghouse, Projection by Age for 202040as of 9/2/19

PSAS5
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Projected Population Change in Pinellas Cougt010 to 2040
Age 2010 2040 Percent Change
60-64 65,672 57,158 -12.9%
65-69 52,994 61,155 15.3%
70-74 42,300 65,574 55%
75+ 98,805 204,667 107.1%
Total 60+ 259,771 388,554 49.5%

Source: Florida Housing Data Clearinghouse, Projection by Age f@-2040 as 0B/2/19

While this data is of interest for planning purposes, it should be noted that it is based on projections and
subjectto change.

SocieDemographic and Economic Factors

Based upon the most current DOEA Elder Needs Index, theemtqe following pagdlustrates the
distribution of households with individuals meeting qualifiers for (4) SDemographic and Economic
Factors within PSA5. Those qualifiers are:

1. Aged 85+

2. Aged 55+ and Minority

3. Aged 55+ and with incomes at or below 125% of the Federal Bdvevel
4. Aged 65+ with a disability

PSAS5 2020 - 2022 Area Plan Date: September 2019 18|Page



e g
4 o

Keystone™ itz

PSA5 - ENI
Elder Needs Index
5.79 - 13.35
13.36- 1749
B 17.50 - 22.52
W 22,53 - 34.43
3444 -4838

Depactraent of "1 £ 2019 Teyal
ELDER AFFAIRS & o3 Image ! Copermicus
L oA Data SO, NOAA, U.S. Navy,"NGA,'G

STATE OF FLORIDA

Source: DOEA Elder Needs Index72@eniors Meeting All 4 Elder Needs Index Factors

Additional factors that will be described later include:

1.1y 9aGAYIFGS F2NJ K24aS 3SR c phisorders (ARRD) f T KSA Y S ND
2. Those aged 65+ with Limited English Proficiency
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1. Elders Age 60 and Older

60 and Older
[10.00 - 15.87

[ 15.88 - 26.33
I 26.34 - 40.21
W 40.22 - 61.75
I 61.76 - 95.45

Department of Irege [Levidset f Copermious
ELDER AFFAIRS (s © 2699 TereMstes
STATE OF FLORIDA &@ §©' Nm M& mhwv lm m
I

Pinellas County Aged 60+ Population based upon DOEZX Bl Profile

As detailed below, among the eleven Florida Planning and Service Areas, PSAlSrchitkthe
percentage of population age 60 years and over.
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60+ Population in Florida2017

1)
Area Counties Total_ 60+ Population b of P.SA
Population Population

PSA 1 Escambia, Okaloosa, Santa

Rosa, Walton 745,005 171,534 23%
PSA 2 Bay, Calhourfranklin,

Gadsden, Gulf, Holmes,

Jackson, Jefferson, Leon,

Liberty, Madison, Taylor,

Wakulla, Washington 750,965 163,344 21.8%
PSA 3 Alachua, Bradford, Citrus,

Columbia, Dixie, Gilchrist,

Hamilton, Hernando, Lafayette

Lake, Levy, Marion, Putnam,

Sumter,Suwannee, Union 1,715,882 574,217 33.5%
PSA 4 Baker, Clay, Duval, Flagler,

Nassau, St. Johns, Volusia 2,111,284 515,799 24.4%
PSAS Pasco, Pinellas 1,467,712 458,600 31.2%
PSA 6 Hardee, Hillsborough, Highlan

Manatee, Polk 2,539,293 606,897 23.9%
PSA/ Brevard, Orange, Osceola,

Seminole 2,681,462 551,285 20.6%
PSA 8 Charlotte, Collier, Desoto,

Glades, Hendry, Lee Sarasota] 1,723,683 627,024 36.4%
PSA 9 Indian River, Martin,

Okeechobee, Palm Beach, St.

Lucie 2,054,902 631,164 30.™0
PSA 10 Broward 1,873,970 422,274 22.5%
PSA 11 Dade, Monroe 2,819,984 611,898 21.7%
FLORIDA 20484,142 5,334,036 26%

Source: DOEA 2017 PSA Profiles as of 9/3/19

2. Elders with Low Incomes

The percentage of age 60+ population in PSA 5 with income below povertyl6%@l i6 slightly lower
than the state average (19%). There is a slightly higher rate of poverty in Pinellas County3djr7

PSAS5 2020 - 2022 Area Plan Date: September 2019 21|Page



(10.26) residents age 60+ having incoateor below thefederal poverty level compared with4,303
(9.6%) of Pasco age 6@esidents. The numbers and percentage of elders in poverty has increased since
2011 in one county, rising from 10,985 or 8.6% of Pasco elders in 20413@81or 96% of Pasco elders

in 2017. In Pinellas County, the number of elders in poverty increatightly in number and percentage
from 27,496 or 9.2% in 2011 81,4770r 10.26 of Pinellas elders in 201

Because the Federal Poverty Level threshold sets a minimal standard, it is useful to also report the number
of seniors living on the verge of perty. Those with incomest or below125% of thdederalpoverty level

are considered to be Iosincome or near poverty level. PSAS5 has a large number eincemenear

poverty seniorsequaling 69,246 Pasco has 21,93154%) lowincoménear povertyolder individuals

and Pinellas has 4312 (15%) older individuals. The rate of lamcomé&near povertyseniors in PSAS5,
15.1%, is lower than the statewide average of 15.9%.

[Dadeleityl DadeiCity

PSA 5 - Poverty
ENI Factor: 125% Below FPL (55+)
0.00 - 9.70
9.71-15.38
B 15.39 - 22,07
. 22,08 - 31.39
I 31.40 - 59.11

Departn K % ‘
ELDER AFFAIRS i i o el T8
STATE OF FLORIDA DataiSIOTNOAA, U:S! Navy, NC;:.PEBQO "

Source: DOEA Elder Needs Index7Z2@ged 55+ with incomes at or below 1298éderal Poverty Level
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PSA 5 Income Below Poverty Leagld Near Poverty Level (125% BPL)
Region 60+ Population| ~ BPL Peé;‘int NPL Pilr;‘int
Pasco 148,996 14,303 9.6% 22,934 15.4%
Pinellas 309,604 31,477 10.20 46,312 15%
PSA 5 total 458,600 45,780 10% 69,246 15.1%
Statewide totals 5,334,036 581,824 10.9% 849,323 | 159%

Source: Source: DOEA 2017 Florida (County, PSA and State) Profiles as of 9/3/19

High concentrations of low income (125% of the Federal Poverty Level) elders In Pasco County are found
in Dade City, Zephyrhills, New Port Richey, Shady Hills, Holiday, Hudson and Elfers.

In Pinellas County higher rates of poverty are found ifP&tersburg, Clearwater, Lealman, Largo,
Tarpon Springs, Gulfport and Pinellas Park.

3. Minority and Culturally Diverse Elders

PSA 5 has0,96 7minority and culturally diverse elders ages 60 and representlifzl 2 F G KS t { ! Q&
population. This is an increase from the 2011 total of 38,48324%% yet the minority population within

Pasco and Pinellas Counties continues to remain much lower than the statewide averag@af Zhe

greater population of minaty eldersare in Pinellas County representing §t. 2 F (G KS O2dzyié&Q
population. Higher concentrations of Pinellas minority elders are primarily found in St. Petersburg,
Clearwater and Gulfport. There are also pockets of minority elders in Ladgbaspon Springs.

ta02 [/ 2dzyieQa YAy 2 NB&ofitslaorJoepulatioh. 2y Padtl CaNdyaHeyiah a
white elderly population is predominately found in East Pasco, particularly in Dade City, Trilby, Lacoochee,
and Zephryhills.

Individuds who identify as Black represent the largest 60+ minority group in P3828dr 4.8 % of the
minority population), with the largest concentration in Pinellas County. The Hispanic population is
growing in PSA5 with an increase from 14,847 Hispana<id 2011 t®0,250in 2017. It is the largest

age 60+ minority group representingd4o of the older minority population. In Pasco County, there are
also higher numbers of salientifying Hispanic elders 1) than Black eldergt(220.
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PSA5 - Minority
ENI Factor: Minority (55+)
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* Total Minorities =55+ Population¢ White (Race) + Total Hispanic White (Ethnicity%;+
Source: Source: DOEA Z®lorida (County, PSA and State) Profiles a8/@f19

PSA5 Race Withis5+ Population

Region White Black Mi(r?g:i?i:es Mir;I;)or;[fil(Ias* Minority % of Total 60+
Pasco 141,459 4,220 3,025 15,491 10.%%
Pinellas 284,809 17,608 6,623 35,476 11.5%
PSA 5 total 426,268 21,828 9,648 50,967 11.1%
Statewide totals 4,653,996 559,117 118,246 1452,312 27.2%
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PSA 5 Ethnicity Within 60Fopulation
, , Hispanic
Hispanic e
: 60+ : : . . | ldentifying Identifying Non- % Non
Region . Hispanic | % Hispanic . as Non . . . .
Population as White White Hispanic Hispanic

(HIw) (HINW)
Pasco 148,996 8,521 5.7% 7,954 567 140,475 94.3%
Pinellas 309,604 11,729 3.8% 10,681 1,048 297,875 96.2%
PSA 5 total 458,600 20,250 4.4% 18,635 1,615 438,350 95.6%

Statewide

totals 5,334,036 826,976 155% 772,272 54,704 4,507,060 84.5%

Total Minorities = 60+ Populatiog White (Race) + Total Hispanic White (Ethnicity), 60+
Source: Source: DORA17 Florida (County, PSA and State) Profiles a8/8f19

4. LowIncome Minority Elders

Minority elders are much more likely to have incomes below the poverty level or within 125% of poverty
level than the total elder populations. This is true in botunties of PSA5, as well as at the statewide
level. Whilel0.24 of seniors in PSA5 have incomes below the poverty level, this percentage equates to
2.2% for minority elders. Likewise5% of PSA 5 seniors have income at 125% of the poverty level, while
3% of minority seniors are laimcome with income within 125% of poverty level. Higher rates of poverty

I NB

asSSy

Y2y 3

lower in both counties compared with the $¢avide average.
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Low Income Minority Elders
Region *Total 60+ | BPL 60+ | 60+ Minority | Comparedto| (125% (125% BPL)| Comparedo
Minorities Minority | BPL Compareq Total 60+ BPL) 60+| Minority Total 60+
to Total Pop % Minority | Compared to Pop %
Minority Pop Total
% Minority Pop
%%
Pasco 15,491 2,160 13.9% 1.4% 3,366 21. ™% 2.3%
Pinellas 35,476 6,677 18.8% 2.2% 9,142 25. %% 3%
PSA 5 total 50,967 8,837 17.3% 1.9% 12,508 24.5% 2.7%
Statewide 1452,312 | 279,061 19.2% 5.2% 391,517 26.%% 7.3%
totals
* Total Minorities= 60+ Populatiorg White (Race) + Total Hispanic White (Ethnicity), 60+
Source: DOEA 2017 Florida (County, PSA and State) Profiles as of 9/3/19
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5. Age 85+ Population

Of the total PSA 5 population, 3.5% dr,®41persons are age 85 or older. In Pasco County the age 85+
population accounts for.3% of the population and in Pinellas County 3.7%. The concentration of elders
age 85+ in both counties exceeds the statewide average®@é. With advanced age there anereased

risks of impairment and loss of independence. The 85+ population demands particular attention in the
planning and coordination of services.

Age 85+ Population
County Age 85+ Total Population| Percent of 60+ Percent of
Total Population Elders Age
Population 85+ to 60+
Age 85+ Population
Pasco 15471 505,709 3.1% 148,996 10.3%
Pinellas 35570 962,003 3.7% 309,604 114%
PSA 5 total 51,041 1,467,712 3.5% 458,600 111%
Statewid
totleWI © 546,688 20,484,142 2.7% 5,334,036 10.2%

Source: DOEA 2@Florida (County, PSA and State) Profiles a8/819
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As detailed below, PSA 5 has ttierd highest percentage of population age 85 years and over as
compared with the other ten Planning and Service Areas in Florida.

85 + Population irFloridag 2017 ¢ By PSA
Area County Total Population | 85+ Population % of PSA Population
Escambia, Okaloosa, Sant
PSA 1 Rosa, Walton 745,005 14,327 1.9%
Bay, Calhoun, Franklin,
Gadsden, Gulf, Holmes,
Jackson, Jefferson, Leon,
Liberty, MadisonTaylor,
PSA 2 Wakulla, Washington 750,965 13496 1.8%
Alachua, Bradford, Citrus,
Columbia, Dixie, Gilchrist,
Hamilton, Hernando,
Lafayette, Lake, Levy,
Marion, Putnam, Sumter,
PSA 3 Suwannee, Union 1,715,882 53,088 3.1%
Baker, Clay, Duval, Flagler
PSA 4 Nassau, St. Johns, Volusia 2,111,284 47,525 2.3%
PSA5 Pasco, Pinellas 1,467,712 51,041 3.5%
Hardee, Hillsborough,
PSA 6 Highland, Manatee, Polk 2,539,293 56,386 2.2%
Brevard, Orange, Osceola,
PSA 7 Seminole 2,681,462 50,509 1.9%
Charlotte,Collier, DeSoto,
Glades, Hendry, Lee,
PSA 8 Sarasota 1,723,683 67,008 3.9%
Indian River, Martin,
Okeechobee, Palm Beach,
PSA 9 St. Lucie 2,054,902 83,608 4.1%
PSA 10 | Broward 1,873,970 46,273 2.5%
PSA 11 | Dade, Monroe 2,819,984 63,427 2.2%
TOTAL 20,484,142 546.688 2.7%
Source: DOEA 2017 Florida PSA Profiles as of 9/3/19
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PSA 5 - Age 85+
ENI Factor: Age 85+ (60+)
0.00 - 5.31

5.32-9.74
W 9.75-14.82
W 14.83 - 22.75
W 22.76 - 43.91
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STATE OF FLORIDA

Source: DOEA Elder Needs Index72€85 and Older

6. Urban/Rural Areas

There are no counties within the PSA officially designated as rural. However, 2000 census data as well as
the 2017-2020 DOEA State Plan on Aging, including estimates the American Community Surveyl20

2017 suggest that there are small rural sectiot%o] of the PSA and specifically in Pasco County. Further,
2017 rural population estimates within the DOEA1ZB2020 State Plan on Aging indicate Pinellas County

has 0% areas of rurality and witd) {ndividualsresiding within that 0%.

Yet small, Pasco County has the only rural population in PSA5. Th2@0IDOEA State Plan on Aging
suggests usingmerican Community Survey PZB2017 estimates that there are ,8000r (1.2%0) elders
residing in rural areas of the county. Based on Pasco County Government maps covering land
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development, the Northeast section of the county is designated as rural whdthar parts of the county
represent semiurban or urban land designationdrilby, Lacoooke, and Trilacooate (the Tri
Community) are considered rural areas of the county and are represented by the zip code 33523. A map
of this area with streets is balv
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purports for PSA5 as related to urban vs awhan areas of each county. Below is that depiction with gray
highlighted areas illustrating urban andn-gray areas indicating areas considered non urban.
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7. Socially Isolated Elders

Although neither county in PSAS is designated as a rural area, many PSA areldedally isolated
because they live alonar lack access to adequate transportation allowing them to remain independent
PSADS elders are more likely than other Florida elders to be living alone, wiéh 28ing alone

compared to the Florida averagd 232%. In Pinellas County, 8% of those age 60 and older live
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alone, compared to Pasco at 24%. In addition to the negative impact of social isolation this often points
to the lack of an informal support system and greater reliance on social service

Age 60+ Population Living Alone
- Percent Living
. +L

Area 60+ Population 60+ Living Alone to 60+

Alone .
Population

Pasco 148,996 35,797 24%
Pinellas 309,604 94,675 30.%%
PSA 5 total 458,600 130,471 284%
Statewide totals 5,334,036 1,238,438 232%

Source: Source: DOEA 2017 Florida (County, PSA and State) Profiles as of 9/3/19
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Alone (65+)
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Source: DOEA Elder Needs Index?2QLiving Alone
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Disorders exist. This disease, takes a toll on the family dynamic as well as the healthcare system. Home

and Community Based services surely will plagl@in preventing prematureinstitutionalization;

however, home and communiigased services are not rehabilitative in nature and act as a construct to

assist with independence, in order to remain in the home for as long as possible. While these diseases

have no cure, PSA prioritizes some services to alleviate the stresses experienced by caregivers with

home and communitypased services in the form of respaad/or adult day care for those seniors living

with dementia and related disorders
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disease or Related Disorders (ADRD) within PSAS.
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9. Aged 65+ Individuals withmited English Proficiency

The Older Americans Act emphasizes attention be made to targeting and serving individuals aged 60+
with limited English Proficiency. Limited English Proficiency is defined as the inability to read, write or
understand the Englislanguage. This language barrier excludes individuals from accessing goods and
services and especially increases isolation.

The 20¥ DOEA County and PSA Profiles indicate the estimmatetberof individuals aged%+ within
PSA5 who have Limited Engliatoficiency. In both counties, the data suggests tt#8&7individuals,
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65+ have Limited English Proficiency. This number represesfis @f the entire PSA5 aged 60+
population. In Pasco County, the prevalenceléntical tothe PSA percentage with208 individuals or
2.8% of the entire 60+ population in Pasco. Pinellas County diffgtglglin numbemwith 8,679
individualsyet identical to Pasco and the P®aking up 2% of the total Pinellas County, aged 60+
population.

The map below details irdences of individuals with Limited English Proficiency, Aged 65+:

St
B PR o B

Percent Limited
English (65+)
0.00 - 6.15
6.16 - 18.63
18,64 - 36.41
I 36.42 - 59.23
M 59.24 - 92.36
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Source: DOEA Elder Needs Index20Limited English Proficiency, aged 65+
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Economic and Social Resources

1. Income and Employment

Using data from the 2IB-2017 American Community Survey as well as the2DDEA PSA and County
Profiles, we can extrapolate information relative to Income and Employment.

As previously mentioned, seniors living alone will have a greater need for a support system. Households
are reliant on income and those with dual incomes have the best opportunity to access goods and services.
In PSA5, there are a total oB@Q,471individuals living alone. This represents 428. of the aged 60+
population. Broken down, Pasco County hag83individuals or 24% of the 60+ Pasco County population
living alone and Pinellas County has@r5individuals or approximately®B5% of the 60+ population in
Pinellas County Living alone. To compound these statistics, there are far more females living alone than
men and historically, femalesarnedless income than men. This notion will undoubtedly impact individual
longterm care planning and access to goods and services. By the numbers, Pasco fas@3&2living

alone versus men equalin@,268 Pinellas has1,844womenliving alone versus men equaling 821

The total in PSA5 equal$,873womenliving alone versus men equaling,898

The 2012017 American Community Survey estimates th@j054households irPascoCountywith at

least one or more persons aged 65+ live at less than 100% of the Federal Povertyhe2@13 - 2017
ACSdditionallyillustrates that out of 67,501 households containing a person 65 and,®#8¢et% of those
households earn a median income $3,087. Further, 62,708 households containing an individual 65
and older collect social security income with a mean value of $21,007 annually. Last, 3,510 of the same
type households supplement income with Supplemental Security Income (SSI) equaliag aatue of

10,372 annually.

The 20B-2017 American Community Survey estimates @@b45households iPinellas Countwith at

least one or more persons aged 65+ latdess than 100% of the Federal Poverty LeMet 20162017

ACS additionally illustrates that out ®81,090households containing a person 65 and old2¥,36 of

those households earn a median income o8%22 Further, 127,827 households containing an
individual 65 and older collect social secyiiftcome with a mean value of 8254annually. Last;,066

of the same type households supplement income with Supplemental Security Income (SSI) equaling a
mean value 0$9,542annually.

To compément the aforementioned statistics, the 20DOEA County ahPSA Profile illustrates those
participating with the Supplemental Nutrition Assistance Program (SNAP), those eligible, and The 201
participation percentage. Sawext page
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Potentiall
Region SNAP Participants| Potentially Eligible EIi(z:;i(le)IeI?/ ){[O Percentage of
0
+ NAP Participant Participation
(60+) S articipants the 60+ Pop articipatio
Pasco 11,376 22,934 153% 49.6%
Pinellas 21978 46,312 149% 47.5%
PSA5 33,354 69,246 15% 48.2%

Source: Source: DOEA Z®Hlorida (County, PSA and State) Profiles a8/8f19

Employmentand unemployment are factors for income generation in both counties. Th&-2017
American Community Survey estimathat in Pasco Countghat 27,176individualsaged 60 and older
were in the labor force Amazingly, 2,032 of those 60+ were individuéisy@ars or olderConversely,
25,354 individuals aged 60 and older were considered unempldoyede statistics showhat there are
almostas many individuals aged-6 than are employesls unemployed in Pasco County

In Pinellas County, the numbergflect differences.The 20B-2017 American Community Survey
estimatesthat in RnellasCountythat 71,846individualsaged 60 and older weri@ the labor forceSimilar
to Pasc 5,815 of those 60+ were individuals 75 years or ol@enversely$9,680individuals aged 60
and older were considered unemployelhese statistics showhat there arealmostas many individuals
aged ®+ than are employetls unemployed in Pasco County

Combining the numbers for a PSAS5 view, 99,022 of those aged 60 and oldeemgliayed either on a
part-time or fulHtime basis. Those that were 75 years or older equal 7,847 and those 60 and older who
were considered unemployed, equal 95,034 individuals.

2. Home Ownership

Home Ownership can be a challenge for older adult.lny @ Ol 8S&> 2f RSNJ | Rdzf G & I 1
asset rich yet cash poor, meaning while they might own their own home outright, all of their income

goes to goods and services and leaves very little for emergencies, prescriptions, utilities or recreation.

Those who do not own their own home outright experience an extra burden for rent or mortgage in

addition to those who are asset rich and cash poor. These are factors leading to accesgarhtocaye

goods and services.

Based on the 2032017 American Community Survey Estimafier, Pasco County and out 09%,818
households 140,793or 71.9%householdsare lived inandowned by the owner who araged &+. Over
65 years of age renters make up 28.1% or 55024 a median rent equaling $971 pmonth.

Pinellas County reflects slight differences then Pasco Countyinétlas County and out 006,871
households, 265,686r 65.3%householdsare lived in and owned, by the owner who aged &+. Over
65 years of age renters make up 34.7% or 184with a median rent equaling $1,007 per month

Regardingnortgage and nommortgage related households, the Florida Housing Data Clearingligirsg
2016 estimatessuggeststhat in Pasco Countyb,430householdscontaining a householder aged 65+,
owning a homehave cost burdens above 30% of their Adjusted Monthly Incdsuenbers are less for

PSAS5 2020 - 2022 Area Plan Date: September 2019 36|Page



renters, 3,360, although apparent. Further and an increase compared to Rlasddprida Housing Data
Clearinghouseausing2016 estimates suggestshat in RnellasCounty,76,500householdscontaining a
householder aged 65+, owning a horhaye cost burdens above 30% of their Adjusted Monthly Income.
Numbers are also less for renters, equaling 7,824.

The last decade has sesignificant shifts in the housing market, from the high values in early 2000 to
depressed values in late 2088 well as a resurgence of home prices since 20h8 housing market in
the region has not yet stabilized. As a result, PSA 5 has experiarfoeeclosure rate on par with the
national average. As dtily 2019RealtyTraceported that 1 in evert562homes located in Pasco County
received a foreclosure filing. Within Pasco, Wesley Chiyek Port RicheyHoliday,Port Richeyand
Dade City hee the highest number of filings.

Foreclosure Actions to Housing Units

1in 1,045 Housing Units 11in 2,659 Housing Units

EEm '
High ed Low

RealtyTrac Foreclosure Trendguly 2019
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Pinellas County, like Pasco, has acquired a fair number of foreclosure filings. It has been reported that 1
in everyl415homes in Pinellas has received a foreclosure filifgatltyTraceports Bekair Beach,
Crystal Beach, Pinellas PdbkinedinandLargohave the highest number of filings.

Foreclosure Actions to Housing Units

1 in 514 Housing Units 11in 4,229 Housing Units
B |
High Med Low

RealtyTrac Foreclosure Trendguly 2019

3. Education

The 20B-2017 American Community Survey estimates data indicating the education attainment of
individuals in both Pasco and Pinellas Counties. Educational attainment is directly tied to varied income
earning and individual access to goods and services are predicatamlisehold income.

In Pasco Countput of 111,287aged 65+seniorresidents have obtained a High School diploma or higher
2NJ I . I OKSt 2 ND&4,160 $rBAE Save2olithinkd gk Schidol diplomar higherand
19,962 or 17.9% earned abachil® & R S 3 NINSmbaraldiffr kangafingFemales and Males aged
65 and older and that matters due to inequities associated with gender from past years associated with
earning income to retirement, where earned income could be used for retirememgsvOut of 94,160
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aged 65+ individuals who earned a High School Diploma in Pasco, 43,486 were male while 50,674 were
female. Last, for those 19,962, aged 65+ individuals who earned a college degree, 11,520 were male while
8,712 were femaleTraditionally the United States saw females who earned a high school diploma or a

o OKSf 2NNa RSANBS 0SS dal 2dzaSoAr@Saé 2N aaidle-Fid K2V
term effect on retirement savings.

In AnellasCounty,out of 222,248aged 65+seniorresidents have obtained a High School diploma or

higher2 NJ I . I OK S 2 NI1a7,0848eh biIBESR6 AaMd oktairedKbRyNdchool diplomar

higherand 62,094vomen2 NJ HT ®@di’> S N}y SR I 0 ISihKabtd Paded) GumBeBTNE S 2 NJ
Pinelbs County differ comparing Females and Males aged 65 and older. Out of 197,094 aged 65+

individuals who earned a High School Diploma in Pinellas, 87,827 were male while 109,267 were female.

Last, for those 62,094, aged 65+ individuals who earned a calbggee, 34,813 were male while

27,281 were female.

Description of Service System

Below is a description of the service system in place to meet the needs of elders, including programs and
funds administered by the Area Agency, services provided bgtba Agency, and collaborations with

the public and private sectors and government entities that enhance the quality of life for elders in PSA
5.

1. The Area Agency on AgigAn Aging and Disability Resource Center

The Area Agency on Aging of PaBidlas, Inc. (AAAPP), a designated Aging and Disability Resource
Center (ADRC), was incorporated and received its 501(c) (3) in 2000. As a result of state |egfisiedan
agencies on aging throughout Florida are designated Aging and Disability ReSentess (ADRCS).

The ADRC is designed to provide access, information and referral, screening, triage, eligibility
determination, option/choice counseling, fiscal control and quality assurance. The ADRC strives to
increase the visibility and accessilyilitf services to seniors and caregivers and to provide information
and referral to adults age 18 and over and adults with disabilities. Implementation of the ADRC brought
about changes including:

A Creation of a communitpased work group to providéeedbadk and strengthen ties to the
community,

A Implementation of a singlentry point for case managed programs auwleening at the ADRC for
h!! FTdzyRSR ASNIAOS& GKNRdAzAK | ay2 gNRy3a R22N O

A Provision of wait list management by the ADRC, and

Asan ADRC, the AAAPP continues its history of developing and refining a comprehensive aging network
to help older persons lead healthy and independent lives in the community.

Functions of the Area Agency on Aging are to:
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1 Plan, develop, fund and provide ansprehensive and coordinated service delivery system to
meet the needs of the older persons within the Planning and Service Area.

A Enter into contracts and vendor agreements with local service providers to furnish services at the
community level.

A Serve asan advocate and focal point for the elderly within the community by monitoring,
evaluating and commenting on all policies, programs and community actions that will affect the
elderly.

A Monitor and evaluate the effectiveness and efficiency of service peosjgrovide opportunities
for community input on agency policies, procedures and funding allocations; and coordinate with
other service agencies to facilitate service delivery and access to the elderly.

A Leverage our role as the key stakeholder in the ggimace to influence policy and funding to
support home and communitipased services.

¢KS ! NBI ! 23Sy O0e& waw.agihgdakef ajprdvidesSnioimatidrSon the Area Agency on
Aging and the aging network and contains resources and educational materials for caregivers, seniors and
professionals.

2. The Area Agency on AgirtgProviding Services

The AAAPP receives funding from theoBrement of Elder Affairs and several state and federal agencies

in order to directly provide services that facilitate ease of access for consumers and to increase awareness
of service opportunities or to meet specific needs. These programs provide i@abkelices that aid in

the expansion of the lonterm care system in PSA 5. Programs include:

a. Information and Referral/Assistance

The AAAPP provides Information and Referral/Assistance (I&R/A) as an Older Americans Act Title 11IB
funded service. Individuals can contact the Helpline by telephone using a local numbenalt-face
YydzYoSNE 2NJ o6e& SYIFAf @Al GKS 111 tt Qao-oneécondast with @ ¢ KS
those seeking help and use a computerized database to provideriafam about community resources
including private fotprofit, nonprofit, and government funded resources. Staff can also provide
advocacy or can actively link the caller to a resource if needed. The federally funded Helpline serves as an
entry point forall state and federally funded programs for seniors available through the AAAPP, including

the SHINE (Serving Health Insurance Needs of Elders) and Senior Victim Advocate programs. The Helpline
also links callers to services of the Department of Childmh Families Economic Self Sufficiency (DCF

ESS) staff and the Department of Elder Affairs (DOEA) CARES Unit staff. This single entry is designed to
improve access to community resources including both publicly funded and privataelangcare

services.

b. Intake and Medicaid Functions
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People contacting the Helpline may be linked to Intake screening services at the AAAPP ADRC for access
to state, federal and Medicaid funded programs. Staff members administer standardized, computerized
701S screening struments by telephone in order to gather information about an applicant for funded
programs and to prioritize their need for services.

The ADRC screens individuals for state funded programs, including the Community Care for the Elderly,
I £ T KSA YdRellti@tive; dnd Home Care for the Elderly programs. Staff administer a standardized,
computerized 701S screening instrument by telephone in order to gather information about an

applicant and to prioritize their need for services. Intake manages théngdist for these state funded
programs and is responsible for contacting those waiting for services to review any changes in their
situation that would impact their prioritization for service. Seniors and their caregivers are also screened
and added tahe waiting lists for federal Older Americans Act programs, as needed.

The ADRC is also the entry point for the Statewide Medicaid Managed Carédrom@are Program
6{aal/[¢/t0vd ¢KS ! 5w/-tord caRduétion, dcrednihghidedniggofRS 2 y 3
interested individuals, eligibility assistance for clients enrolling in the program and for clients who lost
SMMCLTCP because their Medicaid eligibility was not renewed. The ADRC also documents grievance and
complaints from consumers related to thpsogram.

C. Serving Health Insurance Needs of EI{8i3INE® Senior Medicare Patrol (SMP)

SHINE is a statewide volunteesised program that educates people about Medicare. This program is
funded by the Administration for Community Living (ACL) and Centers for Medicare and Medicaid Services
(CMS) in all fifty states. SHINE empowers individoatsake informed decisions about their Medicare

and other health insurance related issues. Volunteers undergo intensive training in order to provide
individual and group counseling, education, and assistance. Areas of expertise include: Medicare,
Medicad, longterm care insurance, prescription assistance including the Medicare Prescription Drug
Program, Medigap and Medicare Advantage Plans.

Services are provided at various outreach sites, via telephone and over the Internet. Volunteers focus on
beneficary rights, options, enrollments and consumer protections. The program assists Medicare
beneficiaries of all ages, including those establishing Medicare eligibility based on disability and those
based on attainment of age 65. SHINE counselors are algald®do provide community education on

a variety of Medicare related topics. These free services are provided locally by the Area Agency on Aging
and administered by the Florida Department of Elder Affairs with funding from ACL & CMS.

SHINE Counselorssal identify, educate, and assist persons who are potentially eligible for the Low
Income Subsidy (LIS) and other subsidies, such as the Medicare Savings Program (MSP). These programs
provide financial assistance to those who meet the income and assdtilljgiequirements. The AAAPP

assists Medicare beneficiaries of all ages to complete these applications.
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The Senior Medicare Patrol Program (SMP) is funded by a grant award from HHS and ACL. Through the
SHINE/SMP program, trained volunteers provide loa#ieach, education, and assistance to Medicare
beneficiaries to protect them from the economic and healgated consequences associated with
Medicare fraud, errors, and abuse. SMP is a trusted and expert source of information about Medicare
fraud, erras, and abuse. Part of the SMP mission is to report health care fraud, errors, and abuse. When
errors are suspected, SMPs guide beneficiaries in the process of correcting them; when fraud or abuse is
suspected, SMPs refer complaints to the proper authotitpwever, SMPs do not investigate suspected

fraud and abusethat is the role of CMS, the OIG, and law enforcement.

d. Senior Victim Advocate Program and Title VII Elder Abuse Prevention

The Senior Victim Advocate Program serves elderly victimsnoé én both Pasco and Pinellas counties
GKNRdzZAK F 2A0GAYa 2F /NAYS 110G o0xh/ !0 ANXyd FNRY
provides specialized services to seniors who may be victims of crimes, including domestic violence, elder
abuse, lirglary, assault or battery, or victims of financial exploitation, fraud, or economic crime.

The program assists victims regain the quality of life, security, and independence they experienced prior
to the crime. Services to achieve that goal includeisisrand supportive counseling, court room
orientation, transportation related to the case, emergency legal advocacy, and assistance with completion
of impact statements, restitution requests, victim compensation applications, and complaint forms.

The Vitim Advocates work in conjunction with law enforcement, the judicial system, the Department of
Children and Families, consumer protection departments, and other state regulatory bodies, domestic
violence programs, senior services, and private sector progren order to meet the needs of senior
victims of crime.

Elder Abuse Prevention, funded by the Department of Elder Affairs, includes public education and
outreach to help identify and prevent elder abuse, neglect and exploitation. The Elder Abusen@ordi
collaborates with adult protective services, local law enforcement, and other local programs to identify
and assist vulnerable older individuals.

The Senior Safety Phone Project operates within this program. Cell phones that are no longer used are
cdlected and distributed to seniors at sites throughout Pinellas and Pasco counties to call 911.

e. National Family Caregiver Support Program (NFCSP)

Funded by the Older Americans Act, the Title IIIE National Family Caregiver Support Program offers a
diverse array of support services for family caregivers of individuals over the age of 60 and for
grandparents or other individuals ages 55 and over who are relative caregivers of children ages 18 and
under or children over the age of 18 with a disability.
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This program targets individuals with the greatest social and economic need, with particular attention to
low-income minority individuals, individuals residing in rural areas, and limited English speaking persons,
and gives priority to caregivers who aeperiencing high levels of stress or are in crisis.

The AAAPP provides screening and assessment for family caregivers of an individual over the age of 60 in
both Pasco and Pinellas counties. The clients must have two areas of impairment in activiagdy o

living (ADL) or be diagnosed withf T K S A Y S NX) deménliafefate D& ordeNADRMDe eligible

for respite and supplemental services. Staff members screen to identify the needs of the caregiver and
the impairment of the senior and amge for services, including:

1 Respiteservices that allow caregivers to take a needed break from the caregiver role.

Counselingervices for caregivers and/or elder individuals to provide guidance and support.

1 Supplemental servicethat provide chore services for those who need heavy cleaning or yard
work, and reimbursement of expenses for medical supplies and services for seniors who are
impaired.

=

The National Family Caregiver Support Program also provides guidance and supgsistgrandparents

or an older individual who is a relative caregiver providing care to a minor child. The AAA currently
contracts for the provision of Legal Assistance supportive services to grandparent and/or relative
caregivers within the PSA.

f. Veterans Directed Home and Community Based Services Program

In 2009, the AAAPP signed a Veterans Directed Home and Community Based Services Program Provider
Agreement with Bay Pines Veterans Administration Health Care System. This partnership allows the
AAAPP to serve disabled veterans of all ages, thus expanding clients served by thelUSKgRin

approach called, Participant Direction, veterans of any age who are determined to be at risk of
institutional placement by the Veterans Administration, arepowered to decide for themselves what

mix of goods and services will best meet their needs, hiring and supervising their own workers, including
family and friends, and purchasing items or services that will promote independence.

g. Volunteer Programs

The AAAPP relies heavily on volunteers and student interns to respond to the needs of elder residents.
Although volunteers cannot meet all the future demands of Pasco and Pinellas elders, they significantly
enhance and supplement the services and operai of the agency. Beginning with our Board of
Directors and Advisory Council, volunteers contribute a tremendous number of hours of service.
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SHINESenior Medicare Patrol (SMP), MIP#g Senior Victim Advocate Program, and the Safety Cell
Phone Projectare programs that offer volunteer opportunities and continue to recruit dedicated
individuals interested in serving the needs of our elder residents.

Strategies and Action Steps for the above programs are included in P.VI. Goals and Objectives.

3. Programs Administered by the Area Agency on Aging

The AAAPP administers a wide variety of assistance programs funded by both the federal government and

the State of Florida. A descriptive overview by program name is provided in this section for eaeh of th
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home and nutrition services for frail older individuals. Services are targeted to those in the greatest social

or economic need with particular emphasis ke culturally and racially diversified minority elderly with

low incomes and older individuals residing in rural areas. Emphasis is also placed upon serving elders with
limited Englishspeakingproficiency and older individuals at risk of institutiopég.cement.

a. Older Americans Act (OAA)

The Older Americans Act is generally considered to be the most significant federal recognition of the
distinct needs, capabilities, and privileges which are inherent in a specific group i.e. those ages 60 and
over. The activities mandated and funded under this Act carry no income eligibility requirement unlike
numerous other federal assistance programs; e.g., Supplemental Nutrition Assistance Program (SNAP,
formerly food stamps) and Section 8 Housing. The Olderfcans Act is viewed as a direct outgrowth of

the 1960 White House Conference on Aging.

The overall purposes of the Act were to establish an "aging network," provide for the funding of local
service programs, establish training and research projectsstmlilate the development of innovative
and/or improved services for the elderly. Congress has continued to appropriate funds and update the
law with periodic amendments under this Act for the provision of social and nutritional services, staff
training,research/ demonstration projects, and the operation of the Administration on Aging.

The Older Americans Act created the infrastructure that serves as the foundation for the current aging
services network. Despite a very broad mission, the Aabristrained by limited resources. However,

the law was not intended to meet all service needs of older persons, but to act as leverage for other state
and federal sources. For example, in Florida the Department of Elder Affairs has assigned respsnsibilit
G2 11 1a G2 aSNBS Fa GKS | 00Saa LRAYyG F2N {aal [ ¢t
AAAs utilize OAA for significant administration of a variety of activitlest as importantly, the system

created by the Act serves to influencepgrams that reach a far larger proportion of the older population.

PSAS5 2020 - 2022 Area Plan Date: September 2019 44 |Page



The major components of the OAA permit funds to be utilized as follows:
Title I1IB: Supportive Services and Senior Centers
Title I1IC1: Congregate Nutrition Services
Title 11IC2:HomeDelivered Nutrition Services
Title I1ID: Disease Prevention and Health Promotion Services
Title I1IE: National Family Caregiver Support Program

Title VII: Vulnerable Elder Rights Protection Activities

Additionally, the Older Americans Act Andments require an "adequate proportion” of the Title 1IB
funds, excluding amounts for administration, be spent for the following categories of services with at least
some funds spent in each of the following three categories:

9 Access ServiceFhese ard¢ransportation, outreach, information, and assistance.

1 In-Home Services Include homemakers and horteealth aides, visiting and telephone
reassurance, chore maintenance,-Home respite care and adult day care, minor home
modification, personal care seoes and other ifhome services as defined by the State and Area
Agencies in their respective Plans.

1 Legal Assistance

This requirement may be waived by the state agency for any category of service for which the Area Agency
on Aging demonstrates that the@srices provided by other resources meet the needs of older persons in

the Planning and Service Area.

The following Older Americans Act funded services are provided in Pasco and Pinellas counties. Services
OFGS3I2NAT SR & & NBIA oiiARyiNGaBpearmBoldii KS | RYAYAAGNF A2y
Title 11IB:

Adult Day Care

Chore

Counseling

Emergency Alert Response

Homemaker

Information and Assistance

Intake

Legal Assistance

Transportation
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Title IIC1 and IlIC2:

Congregate Dining

Home Delivered Meals

Nutrition Counseling

Nutrition Education

Outreach

Title IID:

Disease Prevention and Health Promotion Services
Title IIE (NFCSP):

Caregiver Support for Caregivers of Older Persons
Caregiver Support for Relative Caregivers of Children

(The registered services of personalegascort and case management are provided through the state
funded Community Care for the Elderly program.)

b. Community Care for the Elderly (CCE)

In 1973, the Florida Legislature demonstrated its commitment to meet the special needs of Flagidg's a
citizens by passing the Community Care for the Elderly (CCE) Act. This Act was amended in 1976,
authorizing the funding and implementation of demonstration projects to determine acceptable and cost
effective ways of keeping elderly persons in theiwno homes to prevent, postpone, or reduce
inappropriate or unnecessary institutional placements. In 1980, the Legislature amended the CCE Act and
expanded CCE from a demonstration project to a statewide program for functionally impaired older
people. Thebill provided for the development of at least one community care service system in each
Planning and Service Area.

Community Care for the Elderly provides home and commtbrased services organized in a continuum
of care to assist functionally impairedlers ages 60+ at risk of nursing home placement to live in the least
restrictive environment suitable to their needs.

"Functionally impaired," according to the Community Care Act, refers to persons having physical or mental
limitations that restrict mdividual ability to perform the normal activities of daily living and that impede
individual capacity to live independently without the provision of CCE services.

CCE funds are administered through the Department of Elder Affairs. Area Agencies gramkgin
responsible for administering funds at the local level. Since 1980, the Area Agency on Aging has assumed
responsibility for administering CCE funds for PSA 5.
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The Area Agency subcontracts with CCE lead agencies and vendors to provitdamragement and a

full complement of services to consumers in their respective counties of the Planning and Service Area
(PSA). The network includes one lead agency in Pasco County, one lead agency in Pinellas County, and
multiple vendors.

In addition to htake, Case Management and Case Aide services, the following services are offered in the
CCE program. The array of available services include: Adult day care, adult day health care, caregiver
training and support, chore, companionship, counseling, emaygelert response, enhanced chore,
escort, facility based respite, health support, home delivered meals, home health aide, homemaker,
housing improvement, legal assistance, material aid, medication management, occupational therapy,
personal care, pest ctiol, physical therapy, respite care, risk reductipiinancial, shopping assistance,

skilled nursing, specialized medical equipment services and supplies, speech therapy and transportation.
Based upon the Uniform Client Assessment a care plan is dexklgpecifying the services to be
provided.

C. Alzheimer's Disease Initiative (ADI)

The Alzheimer's Disease Initiative (ADI) program provides comrAuasiyd services organized in a

O2y Aydzdzy 2F OFNB (G2 FaaArad LIBdNal&edanermord dsordeysb 6 A (i K
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to meet the special needs of individuals and families affected by Alzheimer's disease and related
memory disorders.

ADI has six major components, each of which is devoted to meeting the service, research, and training
ySSRa 2F Ct2NARAIFya A0GNARO1Sy o0& !'f1TKSAYSNDaA RAaSH
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Memory Disoder Clinics

Model Day Care programs

Respite Care Programs to provide family caregivers a break from dindetime care

A brain bank
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ADI funds are administered through the Department of Elder Affairs ankrdsy Agencies on Aging at
the local level. Since 1985, the Area Agency on Aging has assumed responsibility for administering ADI
funds for PSA 5.

Services of the ADI program foes®n providing respite care for caregivers of persons suffering from
lfT KSAYSNDRaE RAaSIrasS 2NJ I NBfFGISR RAaA2NRSNE 2FFSNJ
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caregiving. ADI services help eligible consumers to remain in their homes or the hantaregiver
rather than relocating to an institution or nursing home because of unmet personal care needs.

d. Home Care for the Elderly (HCE)

Home Care for the Elderly (HCE) seeks to prevent premature or inappropriate institutionalization by
helping cargivers of frail, lonincome seniors. HCE provides a financial subsidy to caregivers of persons
age 60+ who are eligible for nursing home care through Medicaid, but who are receiving care in-a family
type living arrangement in the community. HCE is maddgethe lead agencies and subsidy payments
are made through the Area Agency on Aging.

There are two types of HCE subsidies. Basic subsidy is a set monthly payment made to the caregiver to
assist with the cost of housing, food, clothing and medicalkenital services and incidentals not covered

by Medicaid, Medicare or any other insurance. The subsidy amount is geneflige$dmonth. Special
subsidy is a flexible payment that reimburses caregivers for purchases of special supplies, equipment, or
sevices needed to maintain the health and wed#ing of the elderly person. This supplement is not
received by every HCE client and varies in amount per month.

e. Statewide Medicaid Managed Care Leérgym Care Program (SMMCLTCP)

In 2011 the Legislature ade a change to Medicaid in Florida and created a statewide program that
includes both Managed Medical Assistance (MMA) and temg Care (LTC). The Agency for Health

Care Administration (AHCA) administers Medicaid in Florida and the Department of tdsr (ROEA)

works with AHCA to administer the Statewide Medicaid Managed CareteondgCare Program
(SMMCLTCP). This LTC program was implemented if22043and serves seniors and adults with a
disability. Individuals in need of community based lbegn care access the program through screening

at the ADRC. Once DOEA determines that funding is available for an individual, the Department of
Children and Families (DCF) determines financial eligibility and the Department of Elder Affairs (DOEA)
Comprehasive Assessment Review and Evaluation Services (CARES) Unit determines medical eligibility.
For clients actively enrolled in the program, SMMCLTCP uses Managed Care Organizations to provide a
continuum of longterm care services, including-home, assigd living, and nursing home care.

f. Emergency Home Energy Assistance for the Elderly Program (EHEAP)

EHEAP is Statewide Program funded by federal dollars designed to assistdave households with

at least one member 60 years of age or older in Hwmisehold experiencing a heating or cooling
emergency. Applicants are eligible for one Summer/Cooling crisis benefit during the period from April
15t to September 3 and one Winter/Heating crisis benefit, from Octobérth March 3% each year.

The prgram allows for payments to utility companies, the purchase of blankets, portable heaters and
fans, repairs of existing heating or cooling equipment, and the payment of reconnection fees.
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g. Local Services Program (LSP)

LSP consists of Florida geneedenue funds for various communibased services. The areas receiving
services are designated by legislative proviso or specific appropriations.

See Contract Module, Section C.VI.A. for the list of Older American Act (OAA) Contract Agencies and
Other Contract Agencies.

CURRENT CONSUMERS

The table below indicates the number of elders receiving registered services funded by Older Americans
Act(OAR X [/ 2YYdzyAG& /I NB T2NJ GKS 9t RSNX & o6//90% ! t1KS
the Elderly (HCE). All of these services are-inoome based. Clients are listed by county and
demographic characteristics.

Number of Clients Receiving Registd Serviceg as 0f9/6/19

Pinellas County Pasco County

Total 4,903 2,702

Source: DOEA CIRTS Report Enrollment Active Consumer Count by Peagrafi®/6/19

The table below reflects households served in the Emergency Home Energy AssistaheeHiderly
Program (EHEAP) an incoilpesed program.

Number ofClients Receiving EHEAP 4/8/tb 3/31/19

Pinellas County Pasco County

Total 558 332

Source: DOEA CIRTS Report of Active EHEAP €Hénts8to 3/31/19

Nonregistered Older Americans Act services include Legal service, Counseling, Emergency Alert
Response, Nutrition Education, Outreach and Information and Assistance. These senrioteeggred

to input data into CIRTS. The number of clients searetiddemographic information is captured through
provider reports. All other OAA services are considered registered and data is collected within the CIRTS
system.The table below details the number of clients who received an unregistamdtbr a registerd

service and their demographic characteristics.
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Number of Clients Receiving Registered & NBergistered Services
1/1/18to0 12/31/18
Pinellas County Pasco County

LowIncome Minority 887 425
Greatest Economic Need 2,108 1,849
Minority Elders 1,297 443
Greatest Social Need 2,532 2,197
Limited English Proficiency 781 426
Rural 0 572
At Risk of Nursing Home 209 240
Placement

Source:CY2018 Older Americans Act Provider Reports for Unregistered Services

The public norprofit services in botltounties are utilized to the fullest extent possible and most have
waiting lists throughout the year. Therefore, it is necessary to also facilitate access to private sector
services. An analysis of the wait list for funded services is provided in thetWweads Section.

See Contract Modul@Section @V¢/ 2 y (i NI O for aNiE @f DIReS Aliterican Act (OAA) Contract
Agencies, Lead Agencies and Other Contract Agencies.

Role in Interagency Collaborative Efforts

The Area Agencgn Agingplays a sigificant role in coordinating and participating in interagency
collaborative efforts to tajinto available resources and coordinate programs aitfl the goalto develop
services to fill existing gaps. In conjunction with local governmeotsmunitybased organizations,
foundations provider agencies, the private sector and special interest groups, an aging network has been
developed which serves and advocates for local elderly residents.

In Pinellas County, there is a vast array of-poofit and for-profit service providers attempting to meet

the needs of the elderly. The number of service provider organizations is more limited in Pasco County.
The PSAS Helpline maintains datadeer 300agencies yet has access to the statewide network of aging
service providers through the utilization of the statewide AAA maintained REFER database. These
organizations in PSA5 or maintained statewide by other AAAs provide a diverse array of services and
benefits to adults, aged 18+ with or without disabiliti¢eeir families and caregivers. Organizations
include government entities, neprofit organizations and private sector businesses. Information about
each communitybased organization is part of the Helpline database.
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Two coalitions have been established Rtanning and Service ArédRSA) Shat have facilitated the
expansion and accessibility to resources. The Pinellas County Better Living for Seniors Consortium (BLS),
initiated by the Area Agency on Aging in 1988, is a coalitioi7®ffzmbers representig various public

and private organizations that provide elder services in Pinellas Coufitga Agency on Aging staff
members participate on committees, and through this organization expand relationships with the private
sector members of th&LS Board The Consortium is instrumental in securing additional resources to
assist the AAA in meeting the needs of seniors. The Pasco County Coalition is a coalition of 100 members
representing public and private sector organizations. The coalition was organi2689 and is known

as the Pasco Aging Network (PAN). Through PAN and BLS, the aging networks in Pinellas and Pasco
counties are offered the opportunity to:

1 Expand the base of support and the quantity of resources available for aging network services;

1 Crate greater community awareness about who constitutes the elderly population in Pinellas
and Pasco, the service system and the activities of the aging network;

1 Promote the exchange of information between organizations and providers together with the
sharing of resources and networking opportunities;

9 Provide training opportunities for consortium members and the public; and

1 Demonstrate the shared public/private responsibility to serve those who request service.

Since the ADRC has broadened its scope to serve individuals with all types of disabilities, it has made
changes in order to better serve them. It has increased the disability related resources in the statewide
Information and Referral resource databadehds also been sensitive to the change in callers and has
RNRLILISR GKS GSNY G{SyA2NE FTNRY G4KS ylIYS 2F AdGa 1S

In addition to mental health providers, the AAA coordinates with other community agetheiedevelop
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serving the PSA, The Disability Achievement Center, Lighthouse of Pinellas, Deaf and Hearing Connection

for Tampa Bay, the ARC of TampalRARC and the Agency for Persons with Disabilities (APD).

In an effort to insure that clients have access to other funded programs, the ADRC has a reciprocal
relationship with the Department of Children and Families (DCF) so that all applicants undgetbge

60 for SMMCLTCP who are interested are linked directly to DCF for screening for Community Care for
Disabled Adults and Home Care for Disabled Adults, and DCF links their applicants directly to the ADRC
for screening for SMMCLTCP.

Staff members assne an active role in community organizations at the local level. Staff members
participate in the Transportéon Disaddantaged Local Coordiriaty Boards in each county as well as the
Tri-County Transportation Disadvantaged Board covering Pinellasp Ragl Hillsborough Counties.
AAAPP staff persons chair meetings of the St. Petersburg Commission on Agpagteuhtes inthe
Dunedin Committee on Aging meetings.
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organizations sponsored by the local Emergency Management departments as well as organizations that
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Response Operations Coordination Group (RO@pevable Populations Committee, and Emergency
Coordinators group, Emergency Support Function (ESF) 8 (Health and Medical) as well as the Hurricanes
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and Healthcare Planning Conference Committee serving Tampalsmyn Pinellas County, AAAPP staff

hasant OUA PGS O2YYAGYSyYyl gAGK GKS aK2NI s f2y3 (G§SN)¥ N
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Pinellas, Pasco and HillsborougghPasco County, AAAPP staffdan active role within the ESF 6, 8 and
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active role in emergency management or DOH sponsored emergency exercises as it relates to preparation,
mitigation or recovery of vulnerable populations. A demonstratidroor close partnership with DOH

Pinellas isourlong G F yYRAY 3 FANBSYSyd F2NJ FfGSNyrasS aLr oS d
rendered uninhabitable, post event.

AAAPP Staff members managing direct service programs (SHINE, SMP, MIPPA & VT @dse in
interagency collaborative efforts. The Senior Victim Advocate and/or the Elder Abuse Coordinator
participate in the Pasco and Pinellas Fatality Review Teams, the Pinellas and Pasco Domestic Violence Task
Forces, the Pasco Sexual AssaultiMgtExamination Program, and the Adult Protective Service Team.
They work closely with the Office of the State Attorney for the Sixth Judicial Circuit and the Elder Abuse
Coordinator collaborates with Pinellas County Justice and Consumer Services.onaltlglitia staff

member upon request, attends meetings of the Lareym Care Ombudsman Councils (LTCOC) in PSA 5.

The SHINE (Serving Health Insurance Needs of E&lesghior Medicare Patrol (SMPyogram has
established formal and informal partnershipstlwiapproximately 4660 community organizations to
effectively reach and encourage Medicare beneficiaries to utilize the health counseling sezdiceste

on detection and prevention of Medicare abuse, fraud or erad also to recruit new SHIREMP
volunteers. SHINBEMP collaborates with community organizations organizing health fairs and
presentations, in addition to an array of media contacts.

1 adrTF YSYOSNR ¢62N)] 6A0GK 20Kt 3I20SNYXBYdd Sty
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wishing to be designated as sut¢h.2019, these two initiatives hayeined forces as an alliance to create
communities where individuals of all ages can live independently.

Another initiative developed by the Department of Elder Affairs (DOEA), entitled, Dementia Care and Cure
LYAGALFGAGS 065/ / L0 0% SO ICK NNBNAARF (62 | CILINEN FOKA ¢K[AAL A Y A
each PSA where the AAA and the local memory disorder clinic take a lead role in organizing the action
steps. Since actions steps are centered around the education of ADRD to communiitieghgiPSA, the

level and volume of traditional and ndaraditional partnerships is massive.

On a regional level, the AAAPP serves as a member of the SowtmeAssocition of Area Agencies on
Aging (SE4A). This membership provides access to regemmirces and pmmotes the sharing of the
results of activities.

On the state level, the AAA Executive Director is a member of the Floridaadssoaof Area Agencies on
Aging (F4Aand currently serves as secretary. Th®APRs alsoa member ofFLAIRS (Florida Alliance of
Information and Referral Systems). Statewide collaboration is achieved through tlieigation of
AAAPP staff in meetings of these orgations.
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On the national level, the AAA is a member of the National AssociatidreafAgencies on Aging (N4A).
Consequerly, it has access to tianal resources on outreach tties affecting the elderly and is able to
mutually share the results of its activities with otheational AAAs.

As an ADRC, the AAA communicates in&tiom related to the need for planning in advance for leng

term care. This includes the full range of available public and privatetédongcare programs, options,
service providers, and resources. This is accomplished through the Helpline, the AAA$e, web
publications and speaking opportunities. As an ADRC and a focal point for information about seniors, the
AAAPP is frequently invited to speak in a variety of settings to seniors and professionals to increase
community knowledge. Staff members ate@part of the Better Living for Seniors Speakers Bureau. The
agency publications, including the Annual Report and the Summary Plan Document are distributed to
professionals and agencies serving seniors in Pasco and Pinellas. These documents dee@véilab
AAAPP website. The AAAPP produces a monthlytiiityy dzi S (St S@AaA2y aK2¢63 a! 3
This program reaches thousands of elders through approximately 90 monthly broadcasts on Pinellas and
ta02Qa 3A2PSNYYSy i diyothiSshoi isOradoastes in doded taRtiRring forzhgse
with hearing impairments or deaf.

The Area Agency on Aging also maintains written coordination agreements with major organizations
serving seniors in the area. Generally, these providersarender contract with the Area Agency on
Aging. The Interagency Agreements are updated and maintained at the AAAPP.
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Strengths, Weaknesses, Opportuniteasd Threats §WOT
Analysis

SWOTDevelopmenProcesPDescription

Area Agency on Aging of PasBunellas, Inc.
SWOT (Strengths, Weaknesses, Opportunities, Threats) Analysis

Purpose

The Area Agency on Aging of PaBaaellas, Inc. (AAAP&)nducteda professionally led Strategic
Planning initiatie in late 2018. Thigrovided the AAAP#he opportunity to conduct a SWOT Analysis.
The goal of this analysis wasitentify internal and externaStrengths, Weaknesses, Opportunities and
Threats.The SWOT analysis was utilized when designing Strategi&Bhls and Objectives for the
period 2018 2021.

Process

In order to complete this Strategic Planning initiative a Steering Committee was developed and
consisted of: Strategic Planning professional, three executive members of the AAAPP BoardaréDirec
and one advisory council membas well as the AAAPP Executive Director

Sixmeetings were held. Three of which were planning meetings amongst the steering committee and
the additional meetings were working meetings, including AAAPP Board ofd#eSAAPP Advisory
Council, AAAPP Staff.

For SWOT purposes, an exercise was conducted face to face with all AAAPP staff. Additionally, and to
seek input from the PSAS5 aging network, a survey monkey was designed and disseminated where
important provider Eedback was obtained and utilized.

In order for this SWOT analysis to be meaningful, participants who volunteered reflected diversity in

ethnicity, county representation, age, background/work experience, familiarity with the AAAPP and its
programs and netork as well as the AAAPP role with which they were affiliated.
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Desired Outcome
The outcome for thiStrategic Planningctivity, inclusive of the SWOWas twofold:

1. To truly explore the SWOTSs of our agency in order to achieve organizatasil@ncy, broader
depth in how we conduct business, and effective service delivery to those populations we serve.
2. To create a roadmap, complete with tasks and associated champions, to accomplish the Goals
and Objectives within a certain timeframe.

The esponses to this SWOT Analysse beerreasonably and carefully built into our (3) year Goals
and Objectives as well as other applicable sections of our final Area Plan.

Strengths

See Preformatted Analysis on the Following Pages

Weaknesses

See Preformatted Analysis on the Following Pages

Opportunities

See Preformatted Analysis on the Following Pages

Threats

See Preformatted Analysis on the Following Pages
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Things that influence our organizations success or failutieese things would bedrue even if
your institution did not exist Think of trends that could affect: clients/stakeholders (services
must meet their needs); allies/competitors (for funding, ahtion, customers); as wells as
social, cultural, political, economic, & technological forces.

EXTERNAL ENVIRONMENportunities (3)

LEADERSHIP

16- Outreach/Awareness: technology, social media,
media

12 - Opportunities to Partner: with other agencies,
funders, business & government

10¢ Funding: new/additional sources, diversification, l¢
reliance on government

STAFF
1. Diversify Funding to include grants, developme}
and fundraising
2. ldentify & Address Unmet Needs
3. Establish greater presence in the commity in
both Pasco and Pinellas Counties

PARTNERS

3 Funding for: emergency services, home repair &
maintenance, transportation to medical care

3 Target Population: Increase in elderly with
differentiation of needs between age groups as we
as ethnicity income levels, etc. Provides
opportunities for new businesses, those that can
meet diverse needs will have competitive advantag

2 Communications: better communications beyond 2]
regarding senior services, use of technology

2 Collaboration forrreferrals/better coordination of
services, training

EXTERNAL ENVIRONMENieats(3)

LEADERSHIP

22 ¢ Funding: decreased GOVT funding, competitior|
for funding, lack of diversification in funding
sources

8 ¢ Growth in population needing services / inability
meet those needs

6 ¢ Lack of awareness/visibility

STAFF
1. Funding Decreases/Limitations
2. Political and Economic Considerations
3. For profit organizations entering the Aging
space to do the same work.ge, Managed Care

PARTNERS

4 Funding: Lack of, cuts, restrictions, limited resourg

3 Awareness/Communications: Limited ability to rea
those who need services most, lack of knowledgg
available resources, limited access to
new/expanded technology

2 Transportation: lack of transportation to access
services

Rapid changes in health & human services mean
organizations have to be nimble enough to chang
to meet need with limited resources

Backlash against immigrant and LGBTQ populations

Caregivers: Ineasing need for caregivers, caregivery
more at risk, increased need for support services
caregivers.

Lack of legal services

PSAS5
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Things about our organization that influence our ability to achieve our missamd goals.
Think about leadership/governance, funding, marketing and Public Relations, program

capacity, infrastructure, etc.

AGENCYStrengths(3)
LEADERSHIP

12 ¢ Volunteer Leadership: board and advisory
18 ¢ Staff
10¢ Programs and services provided

5 ¢ Reputation and relationships

STAFF
1. Knowledgeable & Dedicated Staff, Volunteers
(including Board and Advisory Council member;
2. Reputation for Excellence & Quality
3. Extensive Partnerships

PARTNERS
3 Staff: experience, high functioning
2 Funding

2 Awareness: helping public learn about/access availg
services and helping clients make informed decisio

2 Community: knowledge of community and expertise
identifying most pressing needs.

Diversity of programs and legal resources

Opportunities totrain other agencies on services
Engaged governance

AGENCYWeaknesse$3)
LEADERSHIP

14 ¢ Inability to meet need for services: waitlist for
services, staff restrictions

13 ¢ Funding: inadequate funding, lack of
diversification of funding

6 ¢ Lack of Awareness

STAFF
1. SILOg compartmentalization of departments
2. Staff Burnout / Compassion Fatigue
3. Website/Branding

PARTNERS

5 Funding: funding not adequate to cover expense ¢
providing services, not enough funds to meet
demand for servicesncreased wait list due to lack
of funding, belief that restricted funding will result
in restricting cost when it actually hurts program
quality, shifting legislation shifts funding for
established programs

Reluctance to allow providers to run their owgemcy
as they see fit even though audits of services are
usually deficiency free.

Communications to provider agencies regarding
pertinent program information/changes, etc.

Complex structure for delivery of services from client
perspective

PSAS5
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Performanceand TargetedOutreach

This section demonstrates the effectiveness of the AAAG efforts at the county level in
reaching a comparable proportion of the specified sub-populations of seniors based on
t he pr i performaecaand details the strategic plan that the AAA will employ
conducting outreach to the targeted populations in the coming planning period. This
section identifies specific location details for planned outreach to sub-populations in
which performance was below standard in the previous year, including when and where
activities and events will take place, information on target audiences, goals for number
of older individuals and caregivers reached, and plans for how these outreach efforts
will reach the targeted sub-populations

Performance Analysis

LG Aa AYLRNIIFIYyG G2 O2yaAradSydte S@lfdaaS GKS
Publicly Educate and Target residents in PSA5 as well as compareti@acd and Targeting efforts

to those we actively serve or at least have waiting for enrollment in any of our administered
services.

In order to do so, we employ the following mechanisms:

1. Design Requests for Proposals to mandatorily include plans dioth ateps for Outreach,
Targeting, and Prioritization.

2. Review service provider applications for consistency to the most current county level
demographics with special emphasis on Older Americans Act, as amendéddjnd2§eted
populations.

3. Successful gpicants as providers of unique services are evaluated periodically to gauge the
effectiveness of their original proposals. This generally occurs on a quarterly basis and through
the quarterly report process in which each every OAA/LSP provider subnii@eloensive
report for review. Additionally, providers are monitored annually, that targeted proposals have
been met, exceeded, or depending on the time frame of the monitoring visit, that their plans are
moving towards a successful track.

4. Additionally, OA Title llIB, IlIC1 & IIIC2, IlID and IlIE providers are required to submit annual
reports on Outreach, Public Education and Targeting activities, which are evaluated in
comparison to their approved application. The individual details are included inAA@PR
Annual Outreach and Public Education Report, finalized in the beginning of the Calendar Year
yet pertinent to activities in the previous calendar year. Mandatory OAA Annual Provider
Outreach and Public Education Reports are used to compile informatiaccompany the
AAAPP Outreach and Public Report. Both the AAAPP and OAA Provider Reports consist of a
narrative section covering Outreach Procedures and Methodology, an analysis covering
outcomes and performance effectiveness, an evaluation via sumofaneeting OAA
mandated targeting categories, identification of barriers meeting OAA mandated targeted
populations and any recommendations or needs from the AAAPP to assist the OAA Provider.
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Further, this report captures the previousé€al Yeastatisticsbroken down by targeted
populations and compares those to the previous year.

5. OAA Title IlIC providers have an additional requirement to submit an Outreach report semi
annually. This report documents efforts at the county level including the Outreadlityactihe
total persons contacted, the breakdown by OAA targeted population and the services discussed
with those individuals. Again, these reports are compared to Nutrition provider proposals for
effectiveness and meeting of proposed goals.

ThesemechasiYa (23SGKSNJ gAGK GKS 111 ttQa 2NBFYATFGAZ2)
action steps culminates into a PSA wide response to the need for Outreach, Public Education and
¢FNABSGAY3I YR aSNIAOS RSt ADBSNERO® ¢ Efedinthe t t Q& ¢ 1
YSEG &aS0GA2ys a¢tNBSGSR hdziNBI OK tfl yéo

2020-20220utreach, Targeting and Service Delivery Strategies

'a RSOl Af SR 202022iAKeS Plan larid anty @aualipdates, the AAAPP and the aging
services network have employed plans for outreaching communities and for specific OAA targeted
populations. A summary and an evaluation of this Area Plan cycle is below:

Subcontracted OAAroviders in large, accounted for the largest part of Outreach and Targeting

activities during the 280-2022 cycle. OAA Title IlIC providers are specifically funded to provide

Outreach service whereas for Title 11IB, IIID and IlIE providers are notcalcitinded to provide

2dzi NBI OKX &SiG 2dziNBFOK I'yR LlJzotAO SRdzOIF GA2Yy A& )

Each OAA provider proposes how many individuals they will outreach and by specific targeted

categories. This is critiqued and eventually approbgdhe AAAPP prior texecuting a contract. By

the end of calendar year 281each of our sugontracted providers either met or exceeded

proposals foroutreaclh A 1 K G KS SEOSLIIA2Y 27F (KFheykcdll&dhe NESZ 4!
this by:

a) Canvassig areas of the PSA they serve with information regarding their unique services
with particular attention to areas holding pockets of targeted individuals,

b) Providing information about their services in common languages conducive to the
communities they sew,

c) Attending conferences, seminars, festivals, health fairs, events, etc., and providing
information on their unique services, and

d) Because OAA Title llIC providers are specifically funded for outreach services unlike
other OAA providers, these two stdontracted IIIC providers performed all of the above
for their nutrition services yet assisted OAA IIIB, IlID, and IlIE outreach their unique
services as well as the AAAPP Helpline.

e) OAA IIIB/LSP, llIE providers as well as the AAAPP Director of Outreactribliteal
greatly to outreaching their individual programs and services provided directly through
the ADRC.
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Below is a CY281able detailing proposed IlIC Outreach Proposals compared to Actuals denoting
successvithin allO | (i S PBSAEAIR:A

Categories Proposed Actual Served
Greatest Economic Need 1590 2221
Greatest Social Need 1640 2691
LowIncome Minority 1210 1593
Severe Disabilities 550 2039
Limited English Proficiency 230 255
'fT KSAYSNDa 325 577
Rural 160 418
Institutional Placement Risk| 550 811

AAAPP Outreach and Public Education Report for C8201

Additionally, the CY2@itable below represents proposals and clients served following outreach
and OAA mandated targeted population prioritization for all OAA services including IlIB, IlIC, IlID and
IIIE. Again, proposals for the entire PSA have been met or exceeded.

Categories Proposed Actual Served
Total Clients 14,645 15,750
Greatest Economic Need 2,216 3,957
Greatest Social Need 3,007 4,729
Minority 1,183 1,740
LowIncome Minority 840 1312
Limited English Proficiency 862 1,207
Institutional Placement Risk 949 1477
Rural 222 572

AAAPP Outreach and Public Education Report forg01

Throughout the 2012019 Area Plan Cycle, the AAAPP outreached and/or publicly educated the
PSA in the following ways to supplement the work performed on behalf of the OAA Provider
Network. The AAAPP earmarkesgpecific fundindor outreach purposeand isa largecomponent of
our mission to serve residents in PSAS5.

The AAAPP outreaches PSAS5 in the following ways:

a) Affiliation on local, regional, statewide and national alliances, collaborations,
commissions, coalitions, networks, workgroups, etc.,

b) While theAAAPP hagne staff with a specific dedication to outreach, many of our staff
will attend conferences, seminars, festivals, health fairs, ev@&uater Living for Seniors
and Pasco Aging Networdc., to provide information on the OAA and GR unique
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senices as well as services we provide such as, SBNMIEMIPPA, Victim Advocacy
Title llIEand the Helpline,

c) The AAAPP produces a television show with monthly topics relevant to services, which is
aired the entire month in each county and run multiple ¢éisndaily, and

d) The AAAPP manages social media specific to the agency, which serve$ asrdizy
mechanism to outreach individuals within the PSA or those concerned about those
aforementioned individuals but who live afar.

e) The AAAPP employed a Director of Outreach to accomplish goals pertaining to Outreach
and Targeting. This individual works closely with AAAPP staff, the provider network and
the community at large to promote aging servieaglthe AAAPP.

¢ KS |11 tgdong with Es®ARANIoviders, helped the network as a whole outreach the
entire PSA and specifically communitigigh targeted individuals as mandated under the Older

Americans Act.

Successes, Obstacles, and Best Practices

Overall, the AAAPP and thgiag network waseally successful andlightlyunsuccessful imeeting

Outreach proposals for calendar year 3@hd specific concentration to those groups of individuals

gK2 KI @S G{SOSNB 5AaloAtAlASasds G AYRIBRUOYWARBAAF
LyatdAddziazylt tftl OSYSyiaGe oAttt ySSR G2 0SS o0SdidSNJ
population changes and specifically at the county level, the AAAPP and the aging network must

prepare for changing demographics and eased efforts covering specific targeted populations.

Although successful, the manner in which we have outreached and/or provide public education

previously will need to mold with the shifting population. The AAAPP is a comnrurigtited

agency with tieso local groups and affiliations. This method of collaboration has been effective in

having the public or organizations understand our mission and system. This effort of local level

O2ft 02N GAZ2Y gAfft O2y (AydzSo [dpdidniindedentsjedth! ! I t t Q2
fairs, conferences, and seminars will also continue due to the fact we can outreach and/or publicly

educate a large number of consumers within single events.

Some obstacles exist when conducting outreach. With static or dealdasding, the AAAPP and
the aging network outreach communities with no promise of immediate services. Consumers are
made aware of services and an intaké# occur, however, some consumers are forced to wait for
service enrollment and based upon prioritizatiand OAA targeting priorities. While this can be
frustrating for the AAAPP and more importantly the consumer, it is seen as positive that the
individual or famly dynamic is within the system of coordination where the preliminary steps have
been completed.

Analysis of 204 Targeting Performance

¢KS S5SLINIYSYOd 2F 9t RSNI! FFFANBR 65h9! 0 KI & &dzLJLX
level demographics dfrgeted populations, aged 60+; the number of individuals, aged 60+ who
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were screened and served and a comparison of performance of service delivery to the prevalence of
those targeted populations within the Planning and Service Area. This additionasefud data will

be analyzed below to support that Outreach, Targeting and service delivery has been successful or
needs improvement.

DOEA County Level Performance for 201

i Popultion of Number Served and Number of Served and
60+ Total Population i [ i Sereenedin  Performance i Super Exceeds  Standard Plus 10%  Screened Requiredto
cator . and Screened ; Standard?
ﬂ e ﬂ n nofTotaIPupulaliI Category/lndltat(ﬂ n n H n Meet Standard

0 Pasco Below Poverty Level* 10% Meets or Exceeds |  SUPER Exceeds | Standard Plus 10%
np Pasco Limited English Proficiency 148,996 4,208| 3| 3624 6% Meets or Exceeds |  SUPER Exceeds . 109
Wb Pasco Living Alone 1489% 35,797| W% 3624 1565 45| Meets or Exceeds . Standard Plus 10% 906
s Pasco Low Income Minarity* 1489% 2,150| B 3624 U5 Th| Meetsor Exceeds |  SUPER Exceeds . N
Mo s Minority 1899 15481 1% 4 s 5% MeetsorBceets . . W
w5 s Probable Alzheimer's Cases 148996 13,509 1% 304 67 19%]  Meets or Exceeds - - 399|
W Pasco Rural 148 99| 13479 10% 3624 0 £%|  Does Not Meet . 3 362|
0 Pinellas Below Poverty Level* 309,604 34T 1% 6077 1925 30%| MeetsorExceeds | SUPERExceeds | Standard Plus 10% 568|
w Pinellas Limited English Proficiency 309604 8679 ki 6077 3 8| Meetsor Exceeds |  SUPER Exceeds - 182|
0w Pinellas Living Alone 309604 94674 3% Ll 30% 51%|  Meets or Exceeds . Standard Plus 10% 1884
W Pinellas Low Income Minority* 309,604 6671 3| 6077, el 12%| Meetsor Exceeds | SUPER Exceeds : 18
W Pinellas Minority 309,604 35478) 1% 6077, 139 13%| Meets or Exceeds - Standard Plus 10% k|
w Pingllas Probable Alzheimer's Cases 309604 300 11% 6077 1165 %] Meets or Exceeds - - 68
W Pinellas Rural 309,604 160, 1) 6077 10 16| Meets or Exceeds : 7 6l
W PSAS Below Poverty Level* 458,60 BT 10% 9701 P 30%| Meetsor Exceeds | SUPER Exceeds | Standard Plus 10% m
W5 PAS Limited English Proficiency 458,500| 12887 3 9701| 550 | Meetsor Exceeds |  SUPER Exceeds . 1
W5 S Living Alone 458,500] 130411 1% 9701| 4661 A%%|  Meets or Exceeds - Standard Plus 105% 1883
wm s PSAS Low Income Minority* 458,500] 8837 Il 9701| n 1T%| Meetsor Exceeds |  SUPER Exceeds : 19
wmw s PEAS Minority 458,600| 50%1 1% 97Dl| 1906 k| Meets or Exceeds . . 1164
w PSA S Probable Alzheimer's (ases 458,500| 48531 1% 9701| 1832 1% Meets or Exceeds : : 1,057|
moob s Rural 5350 154 & | n 2 Does NotMeet . . 30|

*Below 100% of Poverty Level

Minorities below 125% of poverty level
ISuperexceeds (indicator times two)
2Super exceeds (indicator plus 10 percent)
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DOEA County Level Dashboard Performance for”201

Year E: =
2014
2015
2016 Comparison of All Indicators

2017 Performance: PSA S

For accurate Meets or Exceeds
results, select ons

year at 2 time.

=
=
4
&

SUPER Exceeds & Standard Plus 10%

Parcent

As noted in the tableabove, PSA 5 and the individual counties have screened and served individuals

at a highe rate than the prevalence of the population determined by indicator with the exception of
GwdzNI £ ¢ Ay tlaodz2 [/ 2dzyieé d 5 dzbe fédehe tukaiSlesHratoh R G  NEX
GAGKAY t1a02 /2dzyieé A& RAYAYUEREDY 3KRER I YRISHE NBA 8 ¢
supported by the 201 DOEA Profile of Older Floridians, specifically covering Pasco County. There

are still pockets of minor rurality and we will endeavor to idendifigd outreachthose geographic

areas. The AAAPP and the agietwork will continue to accomplish this excellence throughout the

20202022! NBI tfly O0eoOofS FyR Fa RSGFATSR gA0GKAY GKS
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To illustrate through mapping made available from the Department of Elder Affairs (DOEA) CY201

CIRTS data reflects areas whereas the PSAS service system is targeting and serving individuals

meeting criterion established by the DOEA. These maps reflect data based upor7 @Y®01

ultimately does not reflect current service delivery to targeted popates, however, these

illustrations are helpful in examining areas with low coverage and a need for Outreach.
PSASTargeting & Service Delivery (Macro View)

Below Poverty Level

Does Not Meet: Poverty

I -100.00 to -56.00 2 B

. -55.99to -17.71 ] L
-17.70to -6.75 L A \ il

-6.74to -0.03 = AEmEm

Meets or Exceeds: Poverty

= \’ M
[1-0.01t0 16.35 3 .,,'%I. - =

[ 16.36 to 3247
Il 32.43 to 53.06

1 53.07 to 100.00

iéLﬁ'ERAFFAI-R‘s‘ O
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Limited English Proficiency

Does Not Meet: Limited English
W -57.50t0 -28.95
W -2894 10 -1248

-1247t0 -4.92

-4.91to -0.02

Meets or Exceeds: Limited English
[10.00 to 9.80
[ 9.81 t0 27.33
Il 27.34 t0 58.53
W 58.54 to 100.00

'iéL"ISiéRAFFAm‘s‘ o N
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Living Alone

Does Not Meet: Lives Alone
I -100.00 to -36.24
I -36.23to -19.68

-19.67 to -9.09

-9.08 to -0.03

Meets or Exceeds: Lives Alone
[10.00to 11.60
[ 11.61 t0 25.26
I 25.27 to 46.17
N 46.18 to 100.00

(NGA; GEBCO

. oy Image, Landsal Co'p‘e;mcusfj )
~Imageie 2019¥ferrahetrics) !
IRS o . ik

ELDER AFFA

STATE OF FLORIDA
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Minority

Does Not Meet: Minority
B -100.00 to -36.36
-36.35 to -16.96
-16.95 to -6.70
-6.69 to -0.01

Meets or Exceeds: Minority
[]0.00to 11.36
[ 11.37t0 26.36
I 26.37t0 51.38
N 51.39 to 100.00

ilitﬁERAFFAIRS‘ —
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LowIncome Minority

Does Not Meet: Minority in Poverty Pl B
I -100.00 to -61.11 == =
M -61.10t0 -37.74 \ g
-37.73t0 -18.30
-18.29to -0.05

-

Meets or Exceeds: Minority in Poverty
[10.00to 7.55
B 7.56t0 23.53
Il 23.54 to 55.56
I 55.57 to 100.00

ELDER AFFAIRS ‘ lr-'~ a 0
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Rural

Does Not Meet: Rural
[ -100.00 to -82.79
[1-82.78 to -34.27
[]-34.26 to -14.59
[]-14.58to0 -0.23

Meets or Exceeds: Rural
[10.00to 4.74
[ 4.75t0 16.75
Il 16.76 to 41.67
N 41.68 to 100.00

NOA

rivasitof ) s ; ¥ Imagekandsat/ico
ELDERAFFAIRS‘ e
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Targeting & Service Delivery Micro View

Below Poverty Level

Befe S0, NGAA, US. Newy, NGA, GESC0
Imegs Levcket § Coparmicus
[ege @ 2818 TemeiiEiios

DOEA Active Registered Clients by Targeting Categ@fi7

The map depicts all clients served?®l7 ONR &aa | ff awSIAAaGSNBRE t NP INIF
each client while the Green bubble indicate those who-gkdhtified incomes $990 or less, monthly.
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Limited English Proficiency

el 6, NOAA, US. Newy, NG, GE3C0
[rmege Lendset § Coparmious
[regs @ 2018 Terelisiios

DOEA Active Registered Clients by Targeting Categ@fi.7
The map depicts all clients served in201ONR &&a | ff awSIAAaGSNBRE t NP INIF

each clienwith English proficiencyhile the Violetbubblesindicate those who seldentified
having Limited English Proficiency.
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LivingAlone

Bele S0, NGAA, US, Newy. NS, GE568
linacel¥agdsagiecvesnets)
[regs @ 2018 Temelisifes

DOEA Active Registered Clients by Targeting Categ@fi.7

The map depicts all clients served in201ONR &&a | ff awSIAAaGSNBRE t NP INIF
each client while the Orange bubbles indicate those whaidelitified as Living Alone.
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LowIncome Minority

DOEA Active Registered Clients by Targeting Categ@fi.7
The map depicts aflients served in201- ONR &aa |t f awSIAa0GSNBRE t NP INIF

each client while the Purple bubbles indicate those who-isiehtified as a minority and having
income less than $990, monthly.
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