


Florida Department of Veteransô Affairs 
(FDVA)  

Mission
Veteransô Advocacy 

Vision
Assist Florida veterans and their families to improve their health

and economic well-being through quality benefit information, advocacy,
education, and long-term health services 

FDVA Core Objectives
Shaping the Florida Department of Veteransô Affairs

for the 21st Century 

Quality of Services 

Customer Satisfaction

Cost-Effective Operation 

Collaboration and Information Sharing 

Employee Satisfaction 

Accessing Resources 

External Awareness of FDVA 

The Florida Department of Veterans' Affairs is a state agency created to 
assist all present and former members of the U.S. Armed Forces and their 
dependents and survivors in preparing claims for and securing such 
compensation, hospitalization, vocational training, employment assistance 
and other benefits or privileges they may have earned. All services rendered 
by FDVA are without charge to the claimant.

ñThe willingness with which our young people are likely to serve in any war, no matter 
how justified, shall be directly proportional as to how they perceive the veterans of
earlier wars were treated and appreciated by their Nation.ò

George Washington 

VETERANSô BENEFITS AND HEALTHCARE CONTACTS

DEPARTMENT               PHONE         WEB SITE

U.S. Dept of Veterans Affairs             www.va.gov

Veterans Benefits Administration

Veterans benefits information                 www.vba.va.gov 

VA Regional Office, Bay Pines  (800) 827-1000 
9500 Bay Pines Blvd. 
St. Petersburg, FL 33708           

VA Insurance Center, PA           (800) 669-8477 

Loan Guaranty Eligibility                       (888) 244-6711 

Chapter 30 self verifications          (877) 823-2378 

Iraqi Freedom veterans             www.va.gov/gulfwar 

Enduring Freedom veterans               www.va.gov/environagents

Property Management                  www.ocwen.com 

VA Web Automated Reference 
Materials System (WARMS)                    www.warms.vba.va.gov 

Veterans Health Administration
Healthcare enrollment:           (877) 222-8387               www.va.gov/elig 

Women veterans health and
benefits information                    www1.va.gov/womenvet 

PTSD and Iraq veterans                      www.ncptsd.org/topics/war.html 

VA Brochures & Publications          www.vethealth.cio.med.va.gov/Pubs/Index.htm 

National Cemeteries Administration

  Headstones, markers and information  (800) 697-6947                 www.cem.va.gov 
  Bay Pines National Cemetery         (727) 398-9426 
  Bushnell National Cemetery          (352) 793-7740 
  Barrancas National Cemetery          (850) 453-4108 
Military Funerals:   www.militaryfuneralhonors.osd.mil/hnrs/owa/director.show_select

Tri-Care for Life         (866) 773-0404          www.tricare.osd.mil 

Telecommunications Device           (800) 829-4833 
for the Deaf (TDD)     
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North Florida / South Georgia
 VA Healthcare System
CBOC Leesburg
711 W Main St. 
Leesburg, FL 34748 
(352) 435-4000 

CBOC Lecanto
2804 W. Marc Knighton Court 
Suite A
Lecanto, FL 34461 
(352) 746-8000 

CBOC Ocala
1515 E Silver Springs Blvd 
Suite 226 
Ocala, FL 34470 
(352) 369-3320 

CBOC The Villages
1950 Laurel Manor Dr. 
Building 240 
The Villages, FL 32162 
(352) 205-8900 

CBOC St. Augustine
1955 US 1 South, Suite 200 
St. Augustine, FL 32086 
(904) 829-0814 

Tampa VA Healthcare System
CBOC Brooksville
14540 Cortez Blvd. 
Suite 2000 
Brooksville, FL 34613 
(352) 597-8287 

CBOC Zephyrhills
6937 Medical View Lane 
Zephyrhills, FL 33542 
(813) 780-2550

CBOC Lakeland
3240 S Florida Ave. 
Lakeland, FL 33903 
(863) 701-2470 

CBOC Sanford
1403 Medical Plaza Dr. 
Suite 109 
Sanford, FL 32771 
(407) 323-5999 

CBOC Kissimmee  
201 Hilda St. 
Kissimmee, FL 34741 
(407) 518-5004 

West Palm Beach 
VA Healthcare System
CBOC Vero Beach
1485 37th St. 
Suite 102 
Vero Beach, FL 32960 
(772) 299-4623 

CBOC Okeechobee
1201 N Parrot Ave. 
Okeechobee, FL 34972 
(863) 824-3232 

CBOC Fort Pierce
727 North US 1 
Fort Pierce, FL 34950 
(772) 595-5150 

CBOC Stuart
3501 SE Willoughby Blvd. 
Stuart, FL 34997 
(772) 288-0304 

CBOC Delray Beach  
4800 Linton Blvd. 
Suite 300 
Delray Beach, FL 33445 
(561) 495-1973 

CBOC Boca Raton  
901 Meadows Rd. 
Boca Raton, FL 33433 
(561) 416-8995 

Miami Healthcare System
CBOC Deerfield Beach
2100 SW 10th St. 
Deerfield Beach, FL 33442 
(954) 570-5572 

CBOC Coral Springs  
9900 West Sample Rd. 
Suite 100 
Coral Springs, FL 33065 
(954) 575-4940 

CBOC Pembroke Pines
7369 Sheridan St. 
Suite 102 
Hollywood, FL 33024 
(954) 894-1668 

CBOC Hollywood
3702 Washington St. 
Suite 201 
Hollywood, FL 33021 
(954) 986-1811 

CBOC Key Largo
105662 Overseas Hwy. 
Key Largo, FL 33037 
(305) 451-0164 

CBOC Homestead
950 Krome Ave. 
Suite 401 
Homestead, FL 33030 
(305) 248-0874 

Miami Outpatient Sub-
stance Abuse Clinic 
1492 W. Flagler St. 
Suite 101 
Miami, FL 33135 
(305) 541-8435 

Bay Pines VA Healthcare 
System
CBOC Dunedin  
1721 Main St. 
Dunedin, FL 34698 
(727) 734-5276 

CBOC St. Petersburg
3420 Eighth Ave. S. 
St. Petersburg, FL 33711 
(727) 322-1304 

CBOC Ellenton
4333 U.S. Hwy. 301 N. 
Ellenton, FL 34222 
(941) 721-0649 

CBOC Sarasota
5682 Bee Ridge Rd. 
Suite 100 
Sarasota, FL 34233 
(941) 371-3349 

CBOC Sebring
3760 US Hwy. 27 S. 
Sebring, FL 33870 
(863) 471-6227 

CBOC Port Charlotte
4161 Tamiami Trail
Suite 401 
Port Charlotte, FL 33952 
(941) 235-2710 

CBOC Naples  
2685 Horseshoe Dr. S. 
Suite 101 
Naples, FL 34104 
(239) 659-9188 

COMMUNITY BASED OUTPATIENT CLINICS
FDVA OFFICES

FDVA Executive Office 
4040 Esplanade Way, #152 
Tallahassee, FL 32399-0950 
(850) 487-1533 

FDVA Administrative Offices 
11351 Ulmerton Rd, Ste 311-K 
Largo, FL 33778-1630 
(727) 518-3202 

FDVA Benefits and 
Assistance
9500 Bay Pines Blvd, Rm. 214
Bay Pines, FL 33744 
(727) 319-7400 

Baldomero Lopez
State Veteransô Nursing Home 
6919 Parkway Blvd.
Land O Lakes, FL 34639 
(813) 558-5000 

Clifford Sims
State Veteransô Nursing Home 
4419 Tram Rd.
Springfield, FL 32404
(850) 747-5401 

Douglas Jacobson
State Veteransô Nursing Home 
21281 Grayton Terrace
Port Charlotte, FL 33954 
(941) 613-0919

Emory L. Bennett
State Veteransô Nursing Home 
1920 Mason Ave 
Daytona Beach, FL 32117 
(386) 274-3460 

Robert H. Jenkins Domiciliary
751 SE Sycamore Terrace 
Lake City, FL 32025 
(386) 758-0600 

Sandy Nininger
State Veteransô Nursing Home 
8401 W. Cypress Dr. 
Pembroke Pines, FL 33025 
(954) 985-4824 

VAMC Gainesville 
1601 SW Archer Rd.
Rm. D-162
Gainesville, FL 32608 
(352) 374-6029 

VAMC Lake City 
619 S. Marion Ave. 
Rm. A-163 
Lake City, FL 32025 
(386) 755-3016 x 2070 

VAMC Tampa 
13000 Bruce B. Downs 
Blvd.
Room D-209 Bldg. #19 
Tampa, FL 33612 
(813) 972-2000 x 6589 

VAMC West Palm Beach
7305 N. Military Trail  
West Palm Beach, FL
33410
(561) 422-8204

VAMC Bay Pines
10000 Bay Pines Blvd.
Bldg. 22 Room 117
Bay Pines, FL 33744 
(727) 398-6661 x 5489

VAMC Miami 
1201 NW 16th St.
Rm. A-213 
Miami, FL 33125 
(305) 325-3325 

VA OPC Key West 
1300 Douglas Circle 
Key West, FL 33040 
(305) 293-4609 
(No FDVA Staff) 

VA OPC Oakland Park 
5599 N. Dixie Hwy 
Oakland Park, FL 33334 
(954) 229-7727 

VA OPC Jacksonville 
1833 Boulevard St.
Jacksonville, FL 32206 
(904) 232-2751 ext. 3005 

VA OPC Orlando 
5201 Raymond St.
Orlando, FL 32803 
(407) 599-1386 

VA OPC Ft. Myers 
3033 Winkler Ave. 
Ft. Myers, FL 33916 
(239) 939-3939 ext. 6331 

VA OPC Viera (Brevard) 
2900 Veterans Way
Suite A700 
Viera, FL 32940 
(321) 637-3693

VA OPC Daytona Beach
551 National Healthcare Dr.
Daytona Bch., FL 32114
(386) 323-7500 x 30122 

VA OPC New Port Richey 
9912 Little Rd. Rm. D-116
New Port Richey, FL 34654 
(727) 869-4227 

VA OPC Tallahassee 
1607 St. James Court
Tallahassee, FL 32308
(850) 878-0191, ext. 2032

VA OPC Pensacola
312 Kenmore Rd.
Pensacola, FL 32503
(850) 471-7641

VA OPC Panama City 
Beach
6703 West Highway 98 
Panama City Beach, FL 
32407
(850) 636-7000 
(No FDVA Staff) 16
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COMMUNITY BASED OUTPATIENT CLINICS
EXECUTIVE DIRECTORôS MESSAGE 

 The Florida Department of Veteransô Affairs has expanded its ser-
vices to our stateôs veterans exponentially during the past eight years.
Strong support from Governor Jeb Bush, the Florida Legislature, the Flor-
ida Congressional Delegation, and the U.S. Department of Veterans Af-
fairs has helped build a solid reputation for Florida as one of the most vet-
eran-friendly states in the Nation. The department continues to grow its 
services and enhance outreach efforts to Floridaôs veterans.

 Since 1999, the Florida Department of Veteransô Affairs has tripled 
the number of state veteransô homes in Florida from two to six. In addition, 
the 2006 Florida Legislature funded the stateôs share for a seventh state 
veteransô home near St. Augustine. A grant request has been submitted to 
the VA for the remainder of the funding. The department forecasts con-
struction to begin in 2007. This home will provide skilled nursing and de-
mentia care for the veteran population in the area. 

 The department has supported legislation to bring additional bene-
fits to its Florida veterans including certain property tax and fee waivers, 
education benefits for select veterans and family members, the Florida 
World War II and Korean War Veteransô Memorials, military specialty li-
cense plates, and much more. This booklet provides more information 
about federal and state veterans benefits and how to obtain them. It also 
provides contact information for federal benefits application assistance.

 Floridaôs military servicemembers continue to serve and return to 
Florida along with veterans migrating from other states. Thousands of Flor-
ida veterans of Operations Iraqi Freedom and Enduring Freedom have 
returned to our state and many are currently receiving care in VA medical 
facilities here. They represent a younger generation with new problems 
and challenges seeking medical care, jobs, homes and services for their 
families.

 The Florida Department of Veteransô Affairs will continue the pur-
suit of all available federal resources to maximize the benefits to which 
Floridaôs veterans are entitled. The department will continue to enhance 
outreach efforts to ensure that contributions veterans have made to the 
Nation are recognized and veterans are assisted in obtaining the benefits 
they have earned by virtue of their military service.

Warren R. McPherson 
Colonel, U.S. Marine Corps (Ret.) 
Executive Director 
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